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IN THE UNITED STATES DISTRICT COURT

SOUTHERN DISTRICT OF FLORIDA

ANSWERTHINK CONSULTING CIV
GROUP, INC., a Florida corporation, - BIOORE
Plaintiff, MAGRTRATE TUDGE
O'SULLIVAN

V.

JOHN DOE #1, aka “ansr_sucks,”

JOHN DOE #2, aka “bobkaus_daddy,”
JOHN DOE #3, aka “aquacool_2000,”and
JOHN DOES #4-12, individuals whose
names are presently unknown,

Defendants.

COMPLAINT FOR INJUNCTIVE RELIEF AND DAMAGES

Plaintiff, ANSWERTHINK CONSULTING GROUP, INC. (**‘AnswerThink™), by and
through its undersigned counsel, hereby sues Defendants, JOHN DOES #1-12, in this action for

injunctive relief and damages and states:

INTRODUCTION

1. This is an action for injunctive relief and damages arising out of the posting of false
and defamatory statements and/or confidential information on an internet “‘message board” by or
with the assistance or participation of Defendants.

JURISDICTION AND VENUE

2. This Court has jurisdiction over this matter, pursuant to 28 U.S.C. § 1332, because
this is an action for money damages between citizens of different States, in which the amount in

controversy exceeds $75,000.00, exclusive of interest and costs.
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3. Venue is properly laid in the United States District Court for the Southern District
of Florida, pursuant to 28 U.S.C. § 1391, because a substantial part of the events giving rise to the
claims alleged by AnswerThink occurred in this district or because one or more Defendants are
subject to personal jurisdiction in this district and there is no other district in which the action may
otherwise be brought.

4. Defendants are subject to personal jurisdiction in Florida and this district because they
have: (a) engaged in substantial and not isolated activities in Florida and this district; (b) committed
tortious acts within Florida and this district; and/or (c) caused injury to persons located in Florida
and this district, while at the same time they engaged in solicitation and or service activities within
Florida and this district.

PARTIES

5. AnswerThink is a Florida corporation with its principal place of business in Miami,
Florida.

6. The true name of Defendant JOHN DOE #1, aka “ansr_sucks,” is unknown to
AnswerThink, who therefore sues this Defendant under such fictitious name. AnswerThink is
informed and believes, and on such information and belief alleges, that the Defendant JOHN DOE
#1 1s a resident of Somerset, New Jersey, and a citizen of New Jersey. AnswerThink will ask lcave
of court to amend this Complaint and insert Defendant JOHN DOE #1’s true name in place of the
fictitious name when the same has become known to AnswerThink.

7. The true name of Defendant JOHN DOE #2, aka “bobkaus_daddy,” is unknown to
AnswerThink, who therefore sues this Defendant under such fictitious name. AnswerThink is
informed and believes, and on such information and belief alleges, that the Defendant JOHN DOE
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#2 1s a resident of Wilmington, Delaware, and a citizen of Delaware. AnswerThink will ask leave
of court to amend this Complaint and insert Defendant JOHN DOE #2’s true name in place of the
fictitious name when the same has become known to AnswerThink

8. The true name of Defendant JOHN DOE #3, aka “aquacool 2000,” is unknown to
AnswerThink, who therefore sues this Defendant under such fictitious name. AnswerThink will ask
leave of court to amend this Complaint and insert Defendant JOHN DOE #3’s true name in place
of the fictitious name when the same has become known to AnswerThink.

9. The true names of Defendants JOHN DOES #4-12, are unknown to AnswerThink,
who therefore sues said Defendants under such fictitious names. AnswerThink is informed and
believes, and on such information and belief alleges, that each of Defendants JOHN DOES #3-10
published false and defamatory statements concerning AnswerThink and/or disseminated
confidential information belonging to AnswerThink on a Yahoo! Message Board and/or other
Internet sites or assisted or participated in the doing of the same by other Defendants. AnswerThink
will ask leave of court to amend this Complaint and insert their true names in place of their fictitious
names when the same have become known to AnswerThink.

COMMON ALLEGATIONS

10.  AnswerThink is a publicly-traded consulting firm which provides its clients with,
inter alia, advice and services relating to computers and related technologies, the internet, electronic
commerce, and other business-related matters, including what are commonly referred to within the
relevant industry as “e-business solutions.”

11.  The Internet is the world’s largest network of computer networks. It is a

decentralized, global medium of communications that links people and business around the world,
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allowing instantaneous sharing of information. In recent years, the commercial aspects of the
Internet have mushroomed, with millions of individuals and commercial enterprises engaging in
daily transactions and making financial and business decisions based upon information found on the
Internet. Currently, several million computers in the United States alone are linked directly to the
Internet, and more than 100 million users connect to the Internet worldwide. Countless users spend
hours browsing the Internet each day, scouring different sites for information relevant to their
business, financial and personal decisions.

12. The World Wide Web (the “Web”) is the most popular way to provide and retrieve
information on the Internet. Anyone with access to the Internet and proper software can post content
on the Web, which may contain many different types of digital information - text, images, sound,
and even video. The Web is comprised of millions of separate but interconnected “Web sites,”
which m turn may have hundreds of separate “Web pages™ that display content provided by
particular persons or organizations.

13.  Yahoo! Inc. (“Yahoo!”) is a global Internet media company, whose “Yahoo!” Web
site (http://www.yahoo.com) is one of the top few destinations on the Web.

14, Among Yahoo!’s most popular offerings are its Message Boards (also known as
bulletin boards), which are topical forums wherc users post messages that can be read by all others
who access the Message Board. Each day, thousand and thousands of users frequent these message
boards, sharing information, posting messages, reading messages of other users, and downloading
and redistributing messages.

15, One of Yahoo!’s Message Boards is dedicated to topics concerning AnswerThink.
AnswerThink has no affiliation with and exercises no control over, this Message Board, which is
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located at the following Uniform Resource Locator (“URL”) Internet address:
http://messages.yahoo.com/?action=q&board=ansr.

16.  Defendant JOHN DOE #1 has posted false and defamatory statements regarding
AnswerThink and/or confidential information of AnswerThink on a Yahoo! Finance Message Board,
using the alias “ansr_sucks.” Examples of these postings are attached hereto as Exhibit A.

17.  Defendant JOHN DOE #2 has posted false and defamatory statements regarding
AnswerThink and/or confidential information of AnswerThink on a Yahoo! Finance Message Board,
using the alias “bobkaus_daddy.” Examples of these postings are attached hereto as Exhibit B.

18.  Defendant JOHN DOE #3 has posted false and defamatory statements regarding
AnswerThink and/or confidential information of AnswerThink on a Yahoo! Finance Message Board,
using the alias “‘aquacool 2000.” Examples of these postings are attached hereto as Exhibit C.

19. Since their posting, the false and defamatory statements regarding AnswerThink and
the confidential information of AnswerThink published by Defendants have remained available to
millions of Internet users, many of whom may have made copies of the false and defamatory
statements or confidential information and/or redistributed them by electronic mail or other means,
and AnswerThink has no means of removing these false and defamatory statements or confidential
information from the Interet.

20.  AnswerThink has retained the undersigned law firm to represent it in this matter and
1s obligated to pay a reasonable fee for all services rendered.

21. All conditions precedent to the maintenance of this action have been performed,

discharged, waived, or otherwise satisfied.
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COUNT I - DEFAMATION

22.  Paragraphs 1-21 are hereby re-alleged and incorporated herein by reference.

23.  Defendants published false and defamatory statements about AnswerThink, including
those contained in the postings to the Yahoo! Finance Message Board.

24.  The false and defamatory statements published by Defendants regarding
AnswerThink, as reasonably understood, impugn the integrity and competence of AnswerThink’s
management, discredit AnswerThink’s business methods, undermine the confidence of the public
and AnswerThink’s clients in AnswerThink’s business, and/or drive away the public and
AnswerThink’s clients from using AnswerThink’s services.

25.  Inpublishing the false and defamatory statements about AnswerThink, Defendants
knew or, in the exercise of reasonable care, should have known that the statements were false.

26.  Inpublishing the false and defamatory statements about AnswerThink, Defendants
acted with actual malice, with knowledge that the statements were false, and/or with reckless
disregard for their truth or falsity.

27.  Since their posting, the false and defamatory statements published by Defendants
regarding AnswerThink have remained available to millions of internet users, many of whom may
have made copies of the [alse and defamatory statements and/or redistributed them by electronic
mail or other means, and AnswerThink has no means of removing these false and defamatory
statements from the internet.

28.  As aresult of the foregoing publication of defamatory statements by Defendants,
AnswerThink has been damaged, including but not limited to damage to its reputation, loss of
business, and/or negative impact on its share price.
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29. In carrying out the foregoing conduct, Defendant(s) acted willfully, maliciously,
and/or with reckless indifference to the consequences of their actions and the rights of AnswerThink.

WHEREFORE, AnswerThink demands judgment against Defendant(s), jointly and severally,
for money damages, punitive damages, pre- and post-judgment interest, attorneys’ fees, litigation
expenses, and costs.

COUNT 11 - PRELIMINARY AND PERMANENT INJUNCTION

30.  Paragraphs 1-29 are hereby re-alleged and incorporated herein by reference.

31. Upon information and belief, some or all of the improper, unfair, and unlawful
conduct of Defendants alleged above is continuing and will continue in the future absent injunctive
relief from the Court, and AnswerThink will continue to be damaged by same.

32. In the absence of the entry of a preliminary and permanent injunction by the Court,
AnswerThink will suffer irreparable harm and injury, including, but not limited to dissemination of
1ts confidential information, damage to its reputation, loss of business, and/or negative impact on its
share price.

33.  Theentry of a preliminary and permanent injunction will not unduly harm or burden
Defendants because they are required as a matter of law to refrain from disseminating confidential
and/or defamatory information regarding AnswerThink.

34.  Public policy favors the entry of a preliminary and permanent injunction because,
inter alia, such relief will prevent unfair competition and unlawful conduct, will preserve and
promote the integrity of contracts, and will secure to law ful owners the benefits of their confidential,
proprietary, and/or sensitive business information and/or trade secrets, thereby encouraging
Innovation, job creation, and economic prosperity.
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WHEREFORE, AnswerThink demands the entry of a preliminary and permanent injunction

preventing Defendants from disseminating (via the internet or any other means) any confidential

information of AnswerThink or false and defamatory statement regarding AnswerThink and

requiring Defendants to take all steps available and necessary to remove the false and defamatory

statements and/or confidential information published by Defendants from the internet.

Dated: February 9?3; 2000

Respectfully submitted,

WALLACE, BAUMAN, LEGON,

FODIMAN, PONCE & SHANNON, P.A.

Attorneys for AnswerThink Consulting
Group, Inc.

1200 Brickell Avenue

Suite 1720

Miami, Florida 33131

Telephone:  (305) 444-9991

Telefax: (305) 444 9937

S. DANIEL PON
Florida Bar No. 1 5437
TODD R. LEGON
Florida Bar No. 814415
DAVID M. KNASEL
Florida Bar No. 0132640
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The right thing, but the wrong people. One of thcm is an a.m:stcd adolescent whosc favorite word is
"turd.” One 1s so dull that a 5-watt bulb gives him a run for the money. And the third believes that the
faster you go in your car, the smarter you get. Don't count on $100 any time soon.
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The upcomming PR campaign is done b}’ Think. The worst part is that the marketing leadcrship in this
firm doesn't even know how to spell the word "marketing." Sneak previews shows it is colorfull but not
compelling. What would you expect from a group of managers who believe they have all the answers,
The Petcr Principle 1s really the only problem this company has. It does not bave a flawed strategy, it
does not have poor delivery methodologies, it does not have the wrong technical skills and the investors
are not stupid and blind. The only problem with this firm is ... average management. Unfortunately, for
the $'s and energy spent, the upcomming PR campaign will also turn out average.
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Until this management turns out a performance consistent thh othcrs in this space and fully uuhzes the
resources of this company. This is a poorly managed, under leveraged company with big potential. This
company should be trading in the mid $50s. It will someday. But it won't if management keeps running
it for their personal bencfit, rathcr than the stockholders.
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Read message 2058 again. This is an exclusive buddies club at the top. The boa:d 1s the same way This
isnota board of industry leaders, it is a board of Ted's school mates and community buddies. No one at
the top has led a public company before. No one has the marketing & PR experience to deal with the
investors and analysts. They struggle to make their numbers. They can't even get things done on time.
The word is out that January was not that good and the $6 million "image rebranding" program has been
delayed until April. The recent reorganization has put the three stooges in charge. Out of the first six
acquisitions that ACG made, four of the leaders left in disgust and the next two are just biding their time
unti] their vesting kicks in. FISH ROTS FROM THE HEAD.
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