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INTHECIRCUITCOI'JRT()B.THIìSIXTEENTHJI']DICI
I(ANE COI.TNTY, I LLINOIS

G\)/ENDOLYN & CIO', a¡rcl Tllirxrìs colporâtion dlb/1 
.- - )

T}IE SALON PROFI]SSIONAL ACADEMY OI' E['ÇIN' )

GWENDOLYN NELSON, and AARON AVEN'

Plaintiffs,
vs.

NICHOLAS IILACCONIERE and J()IIN DOE, )
)

I)cfendants.
E,ASE EEUE D¡S¡rESËD ON Afl Offi öF

COMPÍ-AINT ¡\T L¡\\il milÀlBEilet|tm'

NOW COME rhe plaintitfs, GWENDOLYN & CO., an lllinois corporation d/b/a T'HE

SAI.,ON PROFESSIONAL ACADEM\¡ Oi; EI,,G[N" GV/ì]NDOLYN NELSON, ANd AARON

AVEN, by and tluough their attqrneys, ROI3ERT J. WAC]NER, P'C'' irnd as thcir conrplaint

a4çainst the Dcfenclrrnts, NICHOT..AS BI-ACCONIERE and JOTJN DOE' allege as foilQws:

l. 'lhar at all tirncs lrercin tlie Dcfend¡mt, NICHOLAS BLA.CC'ONIERË. was and is

a resídcnt 9f.Âlgonquin. Kane County. Jllinois, arrcl Defþndant JOHN DOE is arrcl was il pÛrson

whosc identity is presently unl<¡rolvn, but who collaborated with Dcfendant BI-.ACCONÍERE ttr

<;ommit tbe wrongf'ul publication of defamntofy Stàtcment$ as alleged herein^

2. '¡har ar all timcs herein, the PlaintillÌ. GWENDOLYI\ & CO. wos an lllinois

corpoÏarion d/b/a 
-Ì'FIE SALON PROFESSIONAI- ACADEMY OF IiLGIN. ("TSPA Elgin") was

and is ¿r cosrnetology school with its prirrcipal place of brrsincss in Elgin. Kanc Corrnty, Illinois'

3. At all relevant tirnes, the PlaintifË" GWENDOLYN NËLSON' was lhe

Adnrissions f)irector at TSPA Elgin-

4. At all rclevailt tirnes' Plaiutifl A RON ÀVEN, r'vas the l)ezur of Students of

TSPA Elc,ir.

ìwt
)
I

P.?/!?

crRdühz 7

FILED



ÊUG-12-aøØ9 12:56 FRût4:TRIBHEST 63Ø36e4e66 TA:É174957641 p.3/t?

((tl
Fl

Étl
ltl l

5.Thatat¿rllrclcvarrttinlcspriorzurdsubscqttenttotheran.ongñllactsullegeclhercin.f
¡.

Plaintíl'f.TSPA Elgin cre¿ttccl, postetl, irncl maiutainecl an infcrnet websire on Faccbook, knr:wn as Ï
'l' ,

"TSPA Elgitr" using its r,vell-cstablishecl and farnÍlÍar The Salon Professic.¡lral r\cadcmy logc, to i l
J:

advertisc and prornote its s¿rlon acaclemy. 
üI

6. That on June 10.2009, sncl at all releva¡rt tirrres prir>r thereto. Defèndarrt, 
*

NIC:I-TOI,AS BLACCONIERE ¿rncl Dcfendant.IOHN DOII created a F¿cebook l','chsite knorvn as ,7
fl

TSPA Rt¡binHoocl to nrimic thc 'I'SPA Elgin Facebook website, alscr Lrsing T'he Salon 6

Professional Acadcmy logo.

7. That on June 10, 2009, and at all releva¡rt times prior thereto, Defèndant,

NICHOLÄS BLACCONIERL and Deiiendant JOHN DOE, pulrlished, pLrblicizcd, ancl posted

ccfiain statemenls on the TSPA Robinllood website that were publisheci anct <listributed through 
,

the intemet to thircl pafies that defarnecl all ol'fhe Plaintiffs
1

L A ctipy of thc statements posLed on the TSPA. Robfurl-Iooct r,r,'ebsite on Junc 10,

2009. is attached hereto as Ëxhibit "4" and incorporatecl hereín as if Lulty set florth in this

paragraph.

9. 'l'hc aforesaid staLenrenls set forth in Exhibit *'4" uonstitrrte "lihe.l per sc" bccausc r.

thcsc statcmcnts are unfoundedn rrntrLle, wrongfrrl, debæing, debilitatiorr arld dehmatory to the )

busincss,professionsandreputationsofthcPlaintiffs.

10. fhc Dcfendants NICHOLAS BL.ACCONIERE and JOI'IN DOE. at the rinre ol:rhe

publication crl'the stäìtÈ,mùnts of "libel per se", m¿rcle no reasonàblc ctlbrt to inc¡uire as to the

trLrthl-ulness ol'thcir statements. ,

ll. Ihe Plajntifß are not public figures, ancl fl.re rìot involved in any public

controversy in corurection with its or thcir professions or busil:esse*s oì: pdvate lives- The
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T)e{þndzurts' de{anratory st¿rtenents do not involve A matter of any public concenl,

12. 'Ihat the Dcfenrj¿rnts NICI{OI-AS BLACC()NIERE and JOHN DOE wrotc,

posted, publicizcd, clisseminatecl, arrd published thc aftlres¿tid written statemcnts, bul. were

negligent in the past ¿ìnd now, in that they làilecl zurd were othcrwise unable to cliscenr arrcl

recognizc that from ir lcgal perspcctive, the afttresaid statements constituted libcl and or "ìibel

peì: se" against the Plaintiffs - becausc thcy sinrply perceivecl their said st¡lfemeüts as bcing

criticisms tll'thc Plnintiffs - and they us well ncgligently I'ailcd to unclerstancl or perceive tlre

lcgal consequenres to thenrselvcs of making such statentents, zurd failed l-o undcrstancl o¡:

perceive tlre harm and darnage that could and wonld result to the Piaintiffs' repr-rLrtions, business

and other damagc.

l3^ That at all tinres herein, the De{'enclants NICI.IOI-AS BLACCONÍEI{E and JOHN

DOE hact a ch.rty to rcfrain fionr any actions t¡r conduct on their Þ¿trt that would cause üny

clamages, iucluding ctamage to the gcncral reputaLion, or the business repurtation of the Plaintifß,

or cause them arny emotional stTess and upset, or Qtherw'isc clatnage their reprrtations, aud/or

cause i4jr.rry or damage to tJreir property rights and bLrsiness riglrts, a¡rd to rel'rain fiom rnaking

unwaffantecl and unmcrited and false statcmcnts about them, and writing and dissenrinating and

publishing those sûid uniruc and false $fatt-,ments in various nredia, that could or woulcl likely

result in mcmbers of the public bcing exposecl to such statements ald/or reircling strch statctncnts.

14, 'l'hat notwirhstarrcling their duty in thc prcmises to refraìn tïorr-r acting in a

negligcnt thshion as afores¿id, thc l)efendanLs NICHOLAS BLACCONIERE and JOHN DOE

cornmilted one or more. of thc follorving aols ol'ncgligence:

(a) Wrote, authorecl, drafted, published ancl disseminatecl various written statcments
against the Plaintiffs emhodied in Exhibit "4" in this Cornplaint, and ìn doing so, negligently
thilcd to perceive thal such statornents con,\tituted libcl or "libel per se" against thc Plaintiffs, zurd

would be likely te cause grcat hanrr to thcir gcneroJ reputations, busirress rcputation and
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errotional stress and upsot;

(b) Ncgligerrtly causod to puhlish ancl dissenlinate and scnd the aforesaicl written

stùicments Ìegârcling thc Plaintilfs to their lvebsite. 'ISPA Robiril-Iood lvhen they knerv or $hould

have known thrrt the statemctrts werc ttot tntc]

(c) Ncgligenrìy failect io understand and perceive that they slirtcrnents embodiecl in

ErJrihit *'Ä" ¡erein, written arrd published as afiorcsaid by the fref'enclants, NICHOLAS
BLACCONIERE and JOHN DOE, constituted in the eycs of the law, Iibel or "litrel pm se"

against thc Plaìntilfs - hut rather, ncgligently perceiv')d a¡ld unclcrstood thcse aJtrresaid

stater:rents to be nothing other thau otjticisms or a critique of the Plailrtiffs;

(d) Negligel.tly misunclcrstood ancl mispelceivcd the likely damages that wourld btr

ÈÈuscd or cor.rld l¡c cauo^ed to the Plaintiffs ffi a result of lrcr stutements an.d criticisms, to witi
tlreir cmotional suffering arnd distress, a general decline in their busint:ss attributablc to these

*ltrresaicl statel]rents and oiticisrns by thc Defendants NICHOLAS BI-ACCìONIERE ancl JOI-IN

DOE, and the dinrinishment of theír personal arrd professional rcputation in the eycs of the
publiu. their clientso and other nrcmbets ol'thcir prc:l'ession'

14. As a result of thc afores¿id ncgligent actions ¡u'rd conduct on the p21 oÍ the

Del'enclants NICHOL^S BI.ACCONIERE and JOFIN DOE us ¿rfbrcsaid, all ol'thc Plaintìf'fìs

have suflcred ancl continue to sutïer entotiônal stres$, upsct, sulrst¿rrrtial, cxtreme iLnd pcrmauetrt

cla'nages to their professional and personul reputatirms ancl great climinishment and declitre in

their busincss. arrcl rïorcover, the Plaintiffs GWENDOI-YN NELSON and 
^^RON 

AVEN havc

suflèrerl ând contin,ue to suffer substantial, çxtïeme and permanent dunages to their personal

reputution fbr morality and integrity.

V/HERËFORE. thc Plaintilïs, GWENDOLYN &. C'O., dlbla THE SALON

PROFESSIONAL ACADEMY OF ELclN, GWENDOLYN NELSON, and AARON .A,VEN

pray that jucignrent enter agirinst the l)efcndants, NICHOLAS RI,AC.CTONIERE and JOHN

DOII, jointly ¿rnd severally, f or contpensâtory darnages to thc Plain.tif,f's. GWËNDOLYN & ClO.,

d/b/a TI{E SALON PROFESSIONAL, AC^DEMY OF ELGIN, GWENDOLYN NELSON, zurd

AARON i\VllN frrr injury to theit profcssiorral reputation, their pcrsoual reputati.ott. for a decline

rrnd business, and for emotional clistrcss i¡l an ¿rmottnt fur excess of $50,000,00 pìus costs.
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M¿¡rly€ynÉ In Concert
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f TqraRobinHood
mcr'[sriro¡¿{I.
AC¿lf.)f.Àfì

f-.lit l4y fÌùñk'

Wr¡trt f¡lìÞthlfE ãbc(t ldrrn¡:ll

IôtornBËon

l¡etuasls:
û¡ago, lL

Wall Info Fhot('5

Whafe on your mind?

Ttpå + Frldú5 Just fsIE lurt Frl€ndt

- 

TrfrB Rob¡nHood Dont be ¡lraid to psst @ûìrttcnts ôn whacs go¡nq
ôn, tlris ls yÐr r/alce tsa. All for one and ortc for all rÍght7l
5:49fn 'tir¡rrtr( ' ute

¡EiIr^ÊwnY
Tspð Ðrd Ërin È.tnlgr :re rnn fri;úl- 'Cm¡Mt ' Lk<

TEIã ãd D¡nlkJG llcrúúti: arE rEvv fu$. 'ç,ômút - LtÉ

TÐü rfrllel ldÉ /\lllvitl€s Ðnd Qir:l|.it.(¡E-'cm|IE| Lle

- 

Tqra RobinHood J"telaníe. $/c nllss you qrt¡e piÊ- Good luck w¡th the

K)l\Ât. reDrDdud¡on llnale
t\, 5:Z7pm'(jcrmncflt'l.¡k(-'

-f 
Tq:a Robin Hood Adelàtde- Update: Sdr,cdrllc ls swltdred to ¡ake

x)NÄt NOV2nd bõ5¡6 thmügh to to the erd- rumor has lt{ lt was due to son¡€
ii' - sod of d¡Sàstc wlth sheily? Any intu on thls would be dppreciðted-

(messageS only please) p.s, OR could thls be a wny for you to get
do6er tô your fàvo¡lte? -Jactie- +2 ôglllty points Þr sttll beirg pretfy
þOl ånd avoldlng the corperålÊ bltdt mental¡V-
5r2{pm'Gmff|:nt - I.¡t¡:

- 

Tspâ Rob¡nHood -Sbephù[tc- Absent, Wh¡t å lovely day =]
t( lr\al Updale:i{ow h¿s a new bÐytoy, r,Thldl neôns dìêi gcttlng ralled and ls
ii; ' -- gonnö be to tired to ljitch st uÉ, -stletfy- pÉrfcLt tjmc for you to be on

tñe flocr, only 7 of us to bltdr at ngffi -Låuren- Lookln cl¡le, your
dreerinÉs bfghterìs up ou[ day t
5r23prn ôrnfiEnt - L¡le

Tspa RobinHood - Gl¿en- Wcll tod¿y we ap0reoåte tJì€ plzå ùnd
have notfiing but (omplirnantr" Tlme of tfw mônlt finàlb cnf.t
Grdoasy ¡Aycn-why so flu5tered tpdày btrtdP Are yourmeflstÌuatlons
beginn¡ng now? Or dld your teenyt,öppêr daybuddy get grounded by
rrpmy ànd dàddy lðst nloht - lãrâ- Strcsscd mudl? You and aven
might bc on tñe sarne cyde. àwwl,r/v|, :-P
s;¿Ðrn' Cû[rrK¡rt' I ikc

Tsp¡ Robinttoûd 3, fteê pizza today for student ¡pretiation clay (tee
yeåh, out ofour tuit¡on) not to nìcntlon we could wear wlntever we
want. +3 flglliv poinb br rtàff-
5:0llÍr ' (]ÍnìÞ.fil 'Llke

Ttpa Rob¡nHood z. Frlcndi ðæ now Driì/atê, you c:n rrow bocorrlc

ffi
$cttingr

K)ôi.Ar
IY l.ludwyrn ¿rd B¡sd t.cDd ¡

Srr:ÞtywlthbuX, ùdzl
üìd rsc wlll Dby Nre I el
wlretèss CeíterALE[¡3t ¡, Í
On gûlc tlrû SðktúÈf at ro'-
am ¡\
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l0 fri.nrf,

Fffi
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ffijthl
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flltr*ÈtråìßÌ
G.úrÐ
Tffi.

ffi
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Cre¡ìtÈ À Flof|le gadc

ü
l{_)NÄt.
t\'

il
l()NAl.
rì'

-K)ÀiAt Êicnds wíth thÊ slle wllhout anyone from stàffsccing your
t\. ¡nvôlvLìnc¡ìt,

5;01rn (rmr¡crt'I ikt:

- 

TrpÐ Rob¡nHood Heres ¡ fu'w updðtes ftom today. t. Tom lsnow In

K)N,u óarge of stâñând will bc moklng .lrne dnnges (go figure right)
lì. l,leäning Êithcr hÊ's golng to be ¿fþund morc ofl¿'n or we an ju*

êxped things to bccome more ærnpliç1lad wluh sâfr
4:Sfin Cmrncrr¡ - ¡-ik;

rI Tepâ Rob¡nÍtood TSPÂ UPDATE: ltey hey hey! How was your day?

l{.)Ë\Ät =D We're e¡cited to see how müdì of à brz our slte hos becorne,
It everythings qnràd¡ng ¡¡hc w¡ld fiya.

{:5qfrn 'L'omrmnt'ut€

ffi Iordan Frotz Wltoo I U...
3:53qn - Ci¡rnnem ' Lkè '5¡:c w¡ìll trtsV,/dtt

¡lÐö6tcrs 13 t}t +l !ùtrì ù)
HT6pacÈ ürltHeto dãt
¿rd firÉÈ¡t wl¡d f,u'ì tlE
st¡Ee( hxb Ïrür npb, be
tfrctæ.

rr Yeårsoffull çcfvlcc
rïÈlo¡gÈ ¡erdlfìç. cÀlt G¡l

h¡Êy b lwm nn¡e tlXrrl
ttfs rr{que ofÞc (847)
97f.7795

Mrre 
^t!:

Exhibit A

ol'ì

^¡¡rllr¡tf¡\ç

qR Lñurcn vãgo what is this? aæ yçu rrrcârirtg grecn 5trÉtchy pârrts right
I ,ì nov¿? and morc importànfly ðrÊ yôu Eiving us our nrcncï bàck? i l¡kc

'(/llì/7nôq 7 4? Þñ
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Z;19Ên 'ctrnmc¡t - Li\c - scfr wìrll-!.Ìwàll

RICff{T¡ST¡ITÛ

TspÉ ard Ërin Rrunrrr are fY¡Æ úlsÉs. - cãnÉr . Ll€

T59d èrìd ÞèniÈl R6sdo ðrc rEsr Fil4â, 'Cff!ilqnt 'r,,c

4 o¡cfE 5ir¡l¿r i:Uylf

&hs...t to.don PrcE lfs l¡ke T5PA hos lt\ own tltde Dastr tðlklng maçzlne, I
lillflìr Y tt-
EI/.,tiffiD -. __
GfiÍùD 5:9zrm 'f¡rìrnent ' Ltl'e ' 5æ W¡rll'tt¡W¿ll

E,i D¡nict Rord¡)û3:36rfr luÉ rs

f;, vcutt r+rn'cly. @ leà5t we gel to t dce d-[ oolnfon eïrÉ
io$r, @ ]-!PA RO0IN llOODll!

Vyfüc at Cünf,rerÊ-.

-f Tspâ Rob¡nHood Anybody clse notlcÊ Or¡en goes out ðnd snokes
u rN,rt rf$ht beforc Aven gets there eræry tirne he comes in? That way. her
ii - Iittle pogc ls the first thing he see's corn¡n¡ in. Then she waib ã m¡nute

or hm till he's settled befure Fhe stnfü in to greet him- Be* fricnds
my ù.$-..,,,,,,, R¡dbuddies is more IikE ¡t,
lll6yn' C(/ttrlr¡lrlt' l.ikc

- 

Tspa RôbinHood Want to heAr sornetiing abnox¡ous? Jsdàn p got
KìNAI writtcn up due to someth¡ng seen on N¡ct E's facebçok Àþqut hêr
iì' ' - dltdrlng tfie pcín l¡st Fr¡dày Sr'tE WAS CALI-Ð ôr-tT ôF SOIOOU

Regnrdless of how or why shc wàs otficd orrt, Don't you think tLs
bulldrit that sha m 'ld Eet wflttclì up for this'l
1:11àn 'C-mìmnt Uke

J(Fl4rl Prol/ ¡t 5;51rh Jurc to
Thdìks ütleBst s{rsl€ rrdersÈrds v

Wrlle å crffr€r¡t--

Etctf{Ì rçf¡vfÍ
Tspa ard Jofd0n frrctz ãfe tÐy/ frlen&, - cmmErt - Lfc

TÎirà edld hls Þol¡k? P¡rlure, I¡ttereÉ,ls ànct 

^Clivilii{- 
. cÒmMt - L}c

l'*: ord Nitt BLrccontcrc u¡e rs¡ frlod=, . Comhøt 'LlrÉ

T¡oo edltrd his É.dmttm Info, HqrEtown ùrd hofrle Fktore. . codtmt .L*r

Dûôlclle D'Âddabbo Why am I the only frlend, rvtf.r Now I look like
the arlprit whiri I am not. ll=
B:Jflrn 'Grrìment ' LikÈ " 5tìe Wail-t+Wått

l'5Êt ft(ù¡dHood dr 0¡38pqtJr¡nc 9
lloc)c a 6 (vlFlt! !!l It5 tlrst gþíoü t¡ke Ð whtle fcr
sænorr dî to Cnt üdre fwtte ãnd ãÊcept-

Nl* Blaq(mrere t 1.1.¿..|rmJunë t0
gftrüt nle l@ -P

Wñt4 a c.trvfert.-,

- 

TJpûRob¡nHood

f!-^*,u SturtmlApF¡cÉr¡tion(.ìy-lì Srr¡lerl Ápertðttoû (by? WeW, ú, wc gÃ-t tp v¡ror wlrrtos v,r wÐnt- Wc nnðïy gEt
scntHr¡ Ír thc nurcy v.e Ðll Ê)ld fur_

ttoøt Tr-F
'll¡rr; 9:6ÂM t¡Je¡hrd:y, JLnn roth
tætbn: ISPÄ

8:J?¡rn' f.r;rttn¡n¡ . Ukc - l,Ììare - hvlte Aþ€f,lS

ÉcÉrr AcTrvrrY

Tül1 ãrú Dttirllk D'¡ùl¡¡bbo ¿rc rpw frlsìds- -c.MôHr - rfê

Ð T5pa RobinHood Finrjino more Flendjl!!t!!!t!!!t!
l( )¡i¡t. 7:5lqn' Cirnrr}ent ' Uke

fì

150023504047...
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Hoñrc Plûfltc Ff¡êîllt InDor

Daniel R.osãdo Just drllllnl!
3 tE(rs Ð{o' Confncnt 'LJkc

Làurên v¡go Tspa Roblnttoodí what isth¡s?an: youweadng
grcen 5Bet(ty pðnts tigftt novl? and more imptrrtÂntly arc you glvlng
us our nrrney baclc? | líke moæy.
5 l¡rlf$ àûù - É.nrrxjnl ' Likê ' f*.Ê Wàll-ttÈWàll

t\'lcbn¡C t¿lfrlett { lû?2¡¡'}nC ¡0

Yeyfyyyt yyyy
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SÀhJs UÞJütr3

UrJËs

þE CrÊùlc

II
l()N,Âr
IY

ffi

Whaf¡ on yør mlnd?

Daniette D'Äddabbo ls Cðrìàdà. I dÕ not vrant t0 bc api¡rt oÉdram¡- Sponscd 'i
It's tun tó lurlç no tun to f:e A"g¡bd or il'lvotved- t-car¡e me out of it.

i;:i*?:iHîîL''",,s'.so*op¡s*nsm* öi"Ë; ffiffiffiSoanielfe D,Àddahbo L. .- Yål)oc frlsÍb w||î çr

--Ef 
Ë-= flt n\/l{T t'-1"i:tr"!1"1-õ-lí

ffiffiffiffi*ffi-ffiffi - st'tsr=.ttn1ffiffiffiffi 
H¡ch,¡chÌc 

@ü
tFrÆiËR!ts ñ *É,'ËI Þ:.Ëã[II Hbtslr-rr< ¡
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