
TINITED STATES DISTRICT COURT
NORTHERN DISTRICT OF ILLINOIS

EASTERN DIVISION

STEVEN MATTEO d/b/a
STEVE MATTEO PHOTOGRAPHY,

Plaintiff"

FIOWARD RUBIN, an individual,

07 cY 2536
Judge Kendall
Magistrate Judge Ashman

Defendant.

MOTION TO DISMISS FOR FAILURE TO STATE A CLAIM

COUNT ONE

Now comes the Defbndant, IIOWARD RUBIN ("RUBIN"), by and through his

attorneys Schaflher, Rabinowitz, & FeinarlzP.C. and moves this court to dismiss Count

One of Plaintifl', STEVEN MATTEO's ("MATTEO"), complaint pursuant to Fed. R.

Civ .  P.  12(bX6).

In support of this motion, the Defendant states as follows:

1. On May 7,2007, MATTEO filed a complaint against RUBIN, with a cause of

actiou arising frorn alleged copyright infringement of pictures that MATTEO took of

RUBIN's daughter's wedding. (Attached as Exhibit A).

2. MATTEO claimed that RUBIN, without MATTEO'S permission, copied

MATTEO's works by reproducing, displaying, and disseminating them via the internet.

MATTEO alleged that RUBIN were for his own use and benefit and infringed upon

MATTEO'S exclusive copyrights in the works.



3. There is no material issue of fact, because the infringement of copyright in

Plaintiff s complaint involves a contract to photograph Defendant's daughter's wedding

between MATTEO and Defendant's wife in which MATTEO granted her reproduction

rights to all images from the wedding. (Attached as Exhibit B, see "Exhibit B" of

Plaintiff s complaint). Def-endant's wife granted the reproduction rights to RUBIN, who

posted I I out of the 1500 pictures taken by Plaintiff at his daughter's wedding on the

internet. There is no allegation that RUBIN financially or economically benefited from

the reproductiou, display, or dissemination of the pictures that he posted on the intemet.

Irurthertnore, the f'ederal copyright that MATTEO alleges RUBIN violated in Paragraph

2l ol-his cot.nplaint, was acquired nearly two months after RUBIN originally posted the

pictures on thc internet.

WIJEREFORE, Defendant requests that this Court grant its motion to l)ismiss for

lailure to state a claim upon which rclief can be granted.

COUNT TWO

Now corncs the Defendant, HOWARD RUBIN ("RUBIN"), by and through his

irttorneys Schafll-rer, Rabinowitz, & FeinartzP.C. and moves this court to dismiss Count

Two of Plaintifl-, STEVEN MATTEO's ("MATTEO"), complaint pursuant to Fed. R.

Civ .  P.  12(bX6).

4. On May 7,2007, MATTEO filed a complaint against RUBIN, with a cause of

action for defamation per se arising from RUBIN's captions of wedding pictures taken by

MATTEO at RUBIN's daughters wedding on the internet.



5. MATTEO complained RUBIN'S various internet postings and email messages

to third parties communicated false and defamatory statements intending to be attributed

to MATTEO, and that RUBIN made the statements with knowledge that these statements

were false, or with reckless disregard as to their truth, or falsity, or negligently.

6. There are no issues as to the material facts in dispute because RUBIN's

statements were merely a reflection of his own personal dealings with MATTEO, and

were not inter-rded to communicate any false or defamatory statement with regards to

RLJBIN'S opinion of MAl"fEO'S photography. 'fhe per se category does not include a

broadcr scope of liability for cxpressions of subjective opinion. Sullivan v. ()onway. 757

F.3d I 092, 7097 (C.A.7 I l l  I  998). Furthermore, the posting of his statements were only

ar.'ailablc to interested parties who sought reviews on photographers. Consumers have a

right to reccivc informalion and opinions about potential photographers before they hire

one.

WI-IEREFORE, Defbndant rcquests that this Court grant its motion to Dismiss for

f-ailure to slate a claim upon which rclief can be granted.

COUNT THIIEE

Now comes the RUBIN ("RUBIN"), by and through his attorneys Schaffner,

Rabinowitz, & FeinartzP.C. and moves this court to dismiss Count Three of MATTEO's

complaint pursuant to Fed. R. Civ. P. 12(bX6).

7 . On May 7,2007, MATTEO filed a complaint against RUBIN, with a cause of

action for false light invasion of privacy arising from RUBIN's captions of wedding

pictures taken by MATTEO at RUBIN's daughters wedding on the internet.



8. MATTEO complained that RUBIN's actively gave or parlicipated in giving,

publicity to false and defamatory statements of and concerning MATTEO, and were

widely disseminated through the world via the internet, thereby placing MATTEO before

the public in a false light. MATTEO also alleges that he has been caused to and has

suffered embarrassment, indignity, and divers nervous shocks and mental pains.

9. There are no issues as to the material facts in dispute because RUBIN's

statements were merely a reflection of his own personal dealings with MATTEO, and

were not intended to communicate any false or defamatory statement with regards to

RUBIN'S opinion o1'MATTEO'S photography. See Sull ivan, 157 F.3d 1092,1097.

WHEREFORII, Dcf-endant requests that this Court grant its motion to Dismiss for

failLrre to state a claim upon which relief can be granted.

Count Four

Now comcs RLIBIN by and through his attorneys Schaflher, Rabinowitz, &

Ireinartz P.C. ancl moves this court to dismiss Count Four of MATTEO's comolaint

pursuant to Fed. R. Civ. P. l2(bX6).

10. On May 7 ,2007 , MAl"fEO fl led a complaint against RUBIN, with a cause

of action 1br ir-rterference with prospective economic advantage stemming from RUBIN's

captions of wedding pictures taken by MATTEO at RUBIN's daughters wedding posting

on the internet.

1 1. MATTEO alleges that RUBIN intentionally interfered with and prevented

MATTEO'S expectancies from ripening and/or continuing as valid business



relationships, and that as a result of the interference, MATTEO has suffered and

sustained, and/or will continue to suffer and sustain substantial economic harm.

12. There are no issues as to the material facts in dispute RUBIN merely

published his opinion on a website intended for reviews. Unless someone actively sought

RIJBIN'S opinion by looking at his internet review page, RUBIN could not interfere with

any of MA'fl'EO's clientele or future business.

WHEREFORE, Defendant requests that this Courl grant its motion to Dismiss for

faih-rre to state a claim upon which relief can be granted.

'  , 1 : '  // : ' /  /. - - ,  
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Attorney for Defendant '

Schaffner, Rabinowitz, & Feinarlz P.C.
118 North Clinton Street, Suite 425
Clricago, Illinois 60661
312-346-0048
Attorney # 2Z1Ztb5



IN THE UNTTED STATES DISTRICT COURT
FOR THE NORTHERN DISTRICT OF ILLINOIS

EASTERN DTVISION
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STEVEN MATTEO, d/b/A
STEVE MATTEO PHOTOGRAPTTY,

Plaintiff, )
- V S -

HOWARD RLIBIN, an individual;

)
)
)
)

Defendant. )

COMPLAINT

Plaintilf, STEVEN MATTEO d/b/a STEVE MAl-fEO PHOTOGRAPHY (,.MATTEO"),

by his attomcy, MARK H. BARINHOLTZ,P.C., complains against the defendant, HOWARD

RUBIN ("RUBIN"), an individual, and al leses:

Jurisdict ion and Venue

1 . This Court has jurisdict ion over this case under 28 U.S.C. $ 1338. Venue is

properly laid in this Distr icr under 28 U.S.C. g l39l (b).

2. The state law claims are predicateti upon this court's supplemental jurisdiction,

under  28  U .S .C .  $  1367 .

The Parties

3. Plainti f f  MATTEO is an experienccd professional photographer, a solc

proprietorship located in Chicago, Illinois; at all times relevant herein, MATTEO has been engaged

in the business of commercial photography including the photography of weddings.

4- Defendant, RUBIN, on information and belief is the father of the bride in the

wedding scenario hereinafter described, and is located or may be found in this District.

Background

5. At or about December 2005, MATTEO was contacted by Melanie Rubin to

photograph her wedding. She was familiar with MATTEO's documentary style of photographing

weddings, since MATTEO had photographed her brother's wedding. Exhibit "A" hereto.



6. At or about January 2006, MATTEO entered into a contract with Daryl Rubin,

Melanie's mother, to photograph Melanie Rubin's wedding. Exhibit "B" hereto.

7. At or about August 2006, pursuant to the agreement to do so, MATTEO attended

the wedding of Melanie Rubin, and created approximately 1,500 digital photographic images

depicting the wedding event. (hereinafier.'the wedding photos',)

8. Melanie and Daryl requested MATTEO to show them all of the wedding phoros,

unedited. At or about September 2006, MATTEO furnished copies of all of the wedding photos

taken by MATTEO to Melanie Rubin, lor her limite<i use only.

9 - Shortly thereafter, MATTEO was contacted by the father of the bride, RUBIN,

who purported to complain on his daughtcr's behalf about the quality of the wedding photos.

MATTEO attempted ro contact Mclanie Rubin but she nevcr responded.

10. Approximately Novembcr 9, 2006, RUBIN loclged a complaint with rhc Betlcr

Business Bureau concerning his purported grievances. Subsequcntly, that organization closed the

matter after determining that MATTEO had made a reasonablc offer to resolve the issues. but that

RUBIN would not accept the ofl-er. Exhibit..C" hereto.

I l. Thereafter, during approxiniately January 2(n7 , and continuing through the date

hercof, RUBIN cmbarked upon a campaign to defrime MATTEO ancl interferc with zrnd undermine

his ability to conduct business with prospective clicnts.

12. Approximately January 24,2W7, RUBIN created various Web site pages entitled
"Why Not To Hire An Inept Photographer." The Web pages were located within or linked to

several Web sites, including one at hnp://irutgeevent.com/howardrubin/dis6race that can be found

on the Internet. ("RUBIN's web pages") Exhibit "D" hereto (shown in B&w).

13' In addition to branding MATTEO as "inept," RUBIN's Web pages selectively

uploaded, reproduced, displayed and disseminated eleven (11) outtakes of the wedding photos

MATTEO had taken depicting the Melanie Rubin wedding (the "11 online photos"). RUBIN did

not seek nor obtain any license or permission from MATTEO to do so.



14. The 1 I online photos, which are a sub-set of the approximately 1,500 total

wedding photos which were delivered to Melanie Rubin, as reproduced and displayed on

RUBIN's Web pages, each have a caption calculated by RUBIN to impugn the abilities,

competence and integrity of MATTEO as a professional photographer.

15. RUBIN's Web pages feature words and pictures posted by RUBIN on the Internet

which are intended to and plainly do communicate to the world the statements that MATTEO is a

photographer who is "inept," lacking in the ability to perform in his profession, and that he lacks

profcssional integrity.

16. That in addition to falsely and reckiessly defaming MATTEO, def-endanr RUBIN

has declared in his Internet postings that it is RUBIN's express purposc to harm MATTEO's

business, and in furtherancc of doing so has communicated over the Internct as follows:

"--. I have now dedicatcd the rest of my life to make sure I can save other unsuspccting
newlywcds the pain and sullbring hc put us through. I work with computers, so writiig
daily reviews is of no bother whalsoever. Thc best part about Yelp is that I can changc iiy
review as many Limcs as neccssary. I will update my review every day as long as he;s in'
busines.s. At last count I saved 4 couples lrom him.-My goal is 1fi)0.;

17 . That RUBIN has thcreby boasted that he has prevented zurd inrcrfered with at lcast

lour prospective photography clients lbr which MAT-IEO's services would otherwise havc been

engaged. Exhibit "E" herctt'r.

18. Plaintiff demands trial by iury.

COUNT I
(Copyright Infr ingement)

19- Plaintiff incorporates by reference and realleges each and every allegation contained

in Paragraphs I through i8 hereof.

20- The eleven online photos (hereinafter "Works") contain substantial material wholly

original with MATTEO, and constitute copyrightable subject matter under the copyright laws of the

United States of America.



21. MATTEO complied with all registration and deposit requirements of the federal

copyright laws, and obtained copyright registration for the Works under No. VA 1-396-327. A

copy of that registration is attached hereto as Exhibit "F".

22. No license was granted by MATTEO to RUBIN for the reproduction, display,

dissemination and"/or use of the Works, or any of them, in the accused Web pages.

23. That defendant RUBIN has, without the permission of plaintiff, thereby unlawfully

copied MATTEO's Works by reproducing, displaying and disseminating them to the world via the

Internet.

24. That such acls aloresaid by RUBIN were for his own use and benefit and infringcd

upon MATTEO's exclusive copyrights in thc Works.

25. That such copyright infringement aforesaid, or substantial parts thereof, has

continued through the date of filing hereof, and/or is threatened to continuc.

26. That by virtue of thc acts hereinabove alleged, defendant RUBIN has infringed

MA-mEO's copyrights, and said plaintiff has been caused to and has thcreby suffered and

sustained irreparable harm and economic iniury.

COUNT I I
(Defamation Per Se)

21 . Plaintiff realleges paragraphs 1 through 26 of his complaint as and tor paragraphs 1

through 26 of this Counr II .

28. At no time during the creation of the wedding photos, nor during the transmittal of

the approximately 1,500 digital images to Melanie Rubin, nor in attempting to resolve the client's

concems, did MATTEO ever conduct himsetf in other than a professional and competent manner

or communicate other than in good faith, either through words, acts or pictures, of and concerning

Melanie Rubin's wedding photos. Despite the fact that such circumstances were known by the

Rubin family to be true, HOWARD RTIBIN set out to brand MATTEO as an incompetent and



lacking in integrity. Further, that the intended result of RUBIN's acts and omissions herein

alleged, was to impugn MATTEO's competence and integrity with respect to his performance and

discharge of his professional activities.

29. That RUBIN intentionally and recklessly gave wide dissemination to his vengeful

purpose, by employing a potent means whereby the false and defamatory statements herein set

forth would bc widely communicated; namely, via the lnternet, and that RI-IBIN intended to and

did eflect widespread dissemination of the defamatory statements, thereby causing injury to

MATTEO, and particularly within Chicago, Illinois, where MATTEO's business is located.

30. That thc dcl-endant RUBIN deliberately and intentionally ignored the truth about

MATTEO, and the true facts of his role in photographing Melanic Rubin's wcdding, in order to

create and communicate the false imputations set forth herein.

31 . That RUBIN's online statemenls evidence his vengeful motive and the spite and ill

will harbored by RUBIN tclward MATTEO in doing the acts complained of herein.

32. That the aforesaid Internet postings by RUBIN wcre conceivcd,laid out, edited

and prcpared for uploading to the Internet by the del-endant RUBIN with knowledge that the false

statements wcrc, in fact, not true, namely, inter alia (i) that MATTEO was an "incpt"

photographer, (ii) that MATTEO's work was fairly represented by the l1 outtakes which were

posted on the Internet, (iii) that MATTEO did not arrive at the wedding with sufficient and proper

technical equipment with which to accomplish the task, (iv) that MATTEO did not take any

reasonable steps to resolve the client's concerns, and (v) that it is reasonable to characterize

MATTEO's professional abilities as those of "a butcher."

33. That RUBIN's various Internet postings and e-mail messages to thtd parties

communicated the false and defamatorv statements aforesaid intended to be attributed to MATTEO,

including, inter alia:

a. that it was imputed to MATTEO that he was lacking in integrity in discharging the

duties of his employment;



b. MATTEO was impugned and disparaged in his trade and business, as it was

imputed that he lacked ability in his profession or business;

c' MATTEO was impugned and disparaged in his trade and business, as it was

imputed that he was unable to perform in his professional employment;

d. and MATTEO was otherwise maligned and prejudiced in his trade, profession and

business by the defamatory statements.

34. That these defamatory statements aforesaid were falsc, but were nonetheless

calculatcd by defendant RUBIN to be believerl as true in the minds of the Internet autliencc and

others to whom the Intemet postings and third party e-mails were clisseminatecl.

35. Del-endant RUBIN displayed and disseminated, or contributed to the display and

disscmination of, the dcfamatory statemcnts with knowle<lge that they were false, or with reckless

disregard as to their truth or falsity, or negligently.

36. As a direct and proximate result of dcfendant RUBIN's dissemination of the above

described false and defamatory statements, MATTEO has been injured and suffcrcd humiliation.

mental anguish and damage to reputation.

COUNT I I I
(False Light Invasion of Privacy)

37 - Plaintiff realleges paragraphs I through 36 of the complaint as and for paragraphs I

through 36 of this Count III.

38. By virtue of the aforesaid premises, defendant RUBIN, actively gave, or

participated in giving, publicity to the false and defamatory statements of and concerning

MATTEO, and same were widely disseminated throughout the world via the lnternet, thereby

placing MATTEO before the public in a false light.

39. That the false light in which MATTEO was placed would be highly offensive ro a

reasonable person.



40. That defendant RUBIN, had klowledge of or acted with reckless disregard as to

the falsity of the publicized matter and the false iight in which MATTEO would be placed.

41. That in addition to injuries heretofore alleged, and as a direct and proximate result

of the false light invasion of privacy, MATTEO has been caused to and has suffered

embarrassment, indignity, and divers nervous shocks and mental pains.

COUNT IV
(Interference With Prospective Economic Advantage)

42. Plaintiff realleges paragraphs 1 through 41 of the complaint as and for paragraphs 1

through 41 of this Count IV.

43. That said defendant, by vinuc of the premises, has intcntionally interfered with and

preventcd plaintitfs expectancics from ripening and/or continuing as valid business relationships,

by his acts aloresaid which have directly alfected, and werc thereby directed toward, plaintiff's

prospective economic advantage.

44. That tus a direct and proximate rcsult of saicl interference, plaintiff has been caused

to and has thereby suffered and sustained, and./or will continue to suffer and sustain substantial

economic hamr.

COUNT V
(Attorney Fees & Exemplary Damages)

45. Plaintiff incolporates by reference and realleges each and every allegation contained

in Paragraphs I through 44 hereof.

46. Plaintiff seeks to recover the cost of enforcement of this legal action, in part

including attorney fees, and exemplary damages, on the grounds hereinafter alleged.

41 . For the infringement of copyright in the 1l online Works as allowed pursuant to 17

U.S.C. * 412(2), plaintiff is entitled to the recovery of his costs of enforcement, including

attorney fees, because the effective date of registration of MATTEO's said Works sued upon



herein was made before three months after the commencement of the unauthorized, but intringing,

publication of the accused RUBIN Web pages.

48. Defendant's deliberate and wilful conduct has required plaintiff to employ legal

counsel to file this action for violations including of the Copyright Act of the United States.

49. That the Copyright Act, $ 50a(c) thereof, provides, inter alia, that willful

infringemcnt of copyright is punishable by an award of statutory damages in amounts up to and

including $150,U)0 for each work infr inged.

50. That RUBIN's acts of defamation, false light invasion of privacy and interferencc

with prospective economic advantage are tortious acts, engaged in by RUBIN willfully, and for

which the coun should allow the award and imposition of punitive damages.

5l . Thcrefore, defcndant RUBIN is liable to plaintiff for such reasonable attorncy l-ees,

and exemplary damages, incurred in this action as may be allocated to the applicablc photographic

Works, and cltherwise.

WHEREFORE, plaintiff MATTEO prays that this court enter judgment in his lavor and

against the del-cndant, HOWARD RUBIN, and enter findings of infringement, and award plaintiff

compensatory damages and punitive damages, as lollows.

A. That defendant be required to pay to plaintiff such compensatory damages as

plaintiff has sustained in consequence of defendant's tortious acts of defamation, false light

invasion of privacy, and interference with prospective economic advantage-

B. That defendant be required to pay to plaintiff such actual damages as plaintiff has

sustained in consequence of defendant's infringements, and to account for all gains, profits and

advantages derived by defendant therefrom, or such statutory damages for all infringements as

shall appear proper within the provisions of the copyright laws.

C. That such damages assessed be increased if such tortious acts and infringements are

found to be committed willfully.



D. That the Court grant such other and furlher relief as is reasonable to remedy such

tortious acts and infringements in any manner, either at law or in equity, including injunction,

impounding and reasonable disposition of all infringing arlicles.

E. Together with interest, plaintiffs costs and reasonable attorney fees.

PLAINTIFF DEMANDS TRIAL BY JURY

STEVEN MATTEO, d/b/A
STEVE MATTEO PH OTOGRAPHY,
Plaintiff.

Mark Barinholtz
MARK H. BARINHOLTZ, P.C.
Attorney for Plaintiff
55 West Monroe Strect
Suite 3330
Chicago, IL 60603
QlD  9 l l - 0121





r '  Melanie and Daryl Rubin <brideandmom@gmail.com>
:, .,:;;,1.: [SPAM] August Weddlng

i , ' , i - . ,  December 91,  2005 12:35:19 pM CST
.i sleve@stevematteo.com

Dear Steve,

Hi, my name is Melanie Rubin. I got engaged last Friday to be wed on saturday evening of August 12, 2006. I am very interested inhaving you as my wedding photographer. In fact, l'd be elated. My brother got manied 6st octJber 29 at which you served as hispholographer' ll was the Michael Rubin/ Pam Telfer wedding at Allgaue/s. i saw-your photographs of the wedding, and they wereamazing' Moreover, they raved about how wonderful it was-to wori with.you. tn tict, I'met y-ou'at their wedding. I was my brothelsbridesmaid' You are amazing, but I understand you are very busy Would it be possiute you'could hold a spot for me? | would love tow=. ork with you and would be disappointed if I couldn,t.

You can reach me by telephone (217 -778-3544) or email (brideandmom@omail.com) | hope you have a wonderful holioav.

Thank you for your consideralion,
Melanie Rubin





STEVE MATTEO PHOTOGRAPI{Y
105? N. HONORE, # I F. CHICAGO E- &622 - 312-719-3939

WWW.STEVEMATTEO.COM

SteveMatteoPhotography(SMP)ispleasedtobephotographingyourrvedding.  SMPhastenyeanofprofessionalphotography
expenenceandwi l lendeavortoprovideyouwiththeverybestphotographspossib le.  SMPherebyof ferstophotographyour
rvedding' but solely on lhe terms and conditions set forth in this wedding photography services agreement. Ii you icclpiti,is offer,
including each the terms and conditions set forth, please sign in $e space provided below and return the signed agreement ro SMp,
along with a check in the amount of the deposit required under paragraph 2A.

l.) S MP agrees to photograph the Wedding/Reception of Melanie Rubin, scheduled ro occur on August I 2. 2006
beginning in the aftemoon.

2.) The cost for SMPs service under this agreement is $t 900.fi), payable as follows:
A. $650.00 payment as ofthe signing ofthis agreemenr;
B. $1250.00 payment at least ? days prior to the wedding date;
C. SMP will nor reserve this date unti l receipr of amount in l ine A;

3.) SMP agrees to shoot the rvedding/reception for a total of no more than E hours on August 12,2006.

4.) SMP agrees to provide all color and b/w digital proofs on CD within 90 days of the wedding date.

5') ln the event of an emergency (medical, auto, family, etc... ) and SMP is unable to photograph, the client shall be
dlrectcd to an associare SMP photographer or given a full refund ofdeposit.

6.) The cost of each additional hour of phoography service will be at a rate of $200.00 per hour wirh a one-hour
mrn imum.

7') Cancellation notice must be received within 30 days of the signing of rhis agreemenr or you wil l forfeir rhe deposir. If
you cancel within 90 days of your rvedding, SMP reserves the right to withhold up to 507o of the value of the rvedding
package. lfyou need to reschedule your rvedding, SMP will do so at no additional charge, provided thc new date and tlnlc
does not confl ict rvith the SMP schedule.

8.) You hereby agree to pay SMP any and all cost incuned in collecting any amounls duc from you under this rgrccnrenl.
including atiorneys'fees and cost.

9.) SMP and associate photographers agree to use every eflbrt to ensurc lhat the b€st possible photographs rre shot,
processed and delivered. Howcver, neither SMP nor the photographers shall have any obligation to take more than
commcrcially reasonable efforts to shoot, develop or deliver any photographs to be provided under thls agreement. ln no
case shall SMP's l iabil i ty to you exceed thc total cost payable hercunder.

10.) SMP agrees to give you reproduction rights to all images from this event.

I  l . )  SMP wi l l  re t r in  copyr ighr .

12 . )  Youagreetopayanyadd i t iona lexpensesorserv ices tha tyourequesto ther thantheaboverery ices .  Th is rv i l lbc
detemrined and wil l not be l isted on this asreement.

pleasc sign in the space provided below.

l - l l - 0 h ,
Date:Signature

Plcase Print:

Name:

Address:

Phone:

Photographer

ls 6c,c,bl
55+b c et I

Steve Matteo Date
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:  C l i ck  Here  fo r  Pr in te r  Fr iend ly  Vers ion

BBB Rel iabi l i ty  Report

,. The Better Business Bureau@
Serving Chicago and Northern I l l inois

330 N Wabash Avenue Su i te  #2006
C h i c a g o ,  I L  6 0 6 1 1

www.ch icago.  bbb.org

Steve Matteo Photography
36 S Ash land Ave Apt  304
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T e t e p h o n e :  ( 3 1 2 )  7 1 9 - 3 9 3 9

The BBB reports on members and non-members. If a company is a member of the BBB,
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it is stated in this report

0211412OO7 l2:06 PM

f'"h€,llt tZ-dl,il Pr inc ipa l :

Customer Contact:

F i le  Open Date :

BBB Membersh ip l

Steve Matteo

S t e v e  M a t t e o  -  ( 3 1 2 )  7 1 9 - 3 9 3 9

November  2006

Th is  company is  no t  a  member .

The Bureau has  reques ted  bas ic  in fo rmat ion  f rom th is  company.  The Bureau has  no t
recerved a  response.  w i thout  th is  in fo rmat ion .  the  Bureau may no t  have cur ren t
rn fo rmat ion  concern ing  such th ings  as  the  company 's  management  o r  i t s  na ture  o f
b u s i n e s s .

Customer Exper ience

When cons ider ing  compla in t  in fo rmat ion ,  p lease take  in to  account  the  company 's  s rze
and vo lume o f  t ransac t ions ,  and unders tand tha t  the  na ture  o f  compla in ts  and a  f i rm 's
responses  to  them are  o f ten  more  impor tan t  than the  number  o f  compla tn ts .

o f  1  compla in t  about  th is  company in  the  las t  36  months .
Of  the  to ta l  o f  1  compla in t  c losed in  36  months ,  1  was

Administratively Closed.
1 -  BBB determined the company made a reasonable of fer  to  resolve the issues,

but the consumer did not acceot the offer.

The Bureau processed a total
our  s tandard  repor t ing  per iod
c losed in  the  las t  vear .

Service Issues

oI

Repor t  as  o f  Feb ru6 ry  14 ,2eO7
Copyr ighto 2007 Bet ter  Business Bureau@, Inc.

If you choose to do business with this company, please tet the company
contacted the Better Business Bureau for a report.

http:  /  /www.chicago.bbb.org/commonreport .html?bid:9E023747

know that you
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(More)

Category:
Case opened rr/09/2006

da te :
r1/30/2006

Des i r
Reso lu t i on :$1,000 and an apology for  ru in ing my daughter 's  wedding

Download a coov of this complaint so vou can orint it for vour records

xxx  Th i s  comp la in t  has  been  c losed .  I f  you  have  more  i n fo rma t i on  to  p rov ide  to  t he
bu reau  rega rd ing  th i s  comp la in t ,  p l ease  c l i ck  he re .  * * x

t"?,?i"Jl:l.ase croseo R:R (More)
Casel On January 25,2006 a contract was entered between myself and Steve Matteo

Descript ion: i lh_o9grapjy to photograph qy daughter 's wedding which.. .  (More)

http: / /209.254.  105-t  56/comptaint /v iew/94093 r  lS/b/  1af f29 Page I of I
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From I Howard R.

Sent I day ago

t TRIED to work things out- He ignored my phone calts and letters I sent. He even ignorrd a registered letter I sent. when I didfinally reach him he offered to "hx" the mistakes he adminingly made. To do that t would have t do trre wedding all over again.Obviously that's not an option.
You're a newlywed and obviously don't have any children yet that you would be taking precious pictu-res oL But you hopefullywill! Can you imagine taking pictures of your child's first birthday party which included yours and your husband,s family from outo f town 'o thergues tsandre la t i ves ,anda l l  thep ic tu resweree i the i  toodarkorouto f focus? I t , s fa i r tosayyou,dber igh t fu l l y
upseL well' in my case it was my daughtecs wedding pichues. She was so upset with her pictures she was crying for 2
straight'days' she now lives out if town so I drove down to her to console her. she dese rves far bette r than what this butcherprovided her and her new husband.

Because of his callous attitude I have now detlicated the rest of my life to make sure I can save other 'nsuspecting newlyweds thepain and suffering he put us through- I work with computers, so writing daily rcviews is of no bother whatsoever. The best pan
about Yelp is that I can change my review as many times as necessary.l will update my review every day as long as he,s in
business. At last count t saved 4 couples from him. My goal is 1000.

;--- Oleinal Message ---- 
_
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This Certif icate issued under the seal of the Copyright
Office in accordance with title rZ United States Code,
attests that registration has been made for the work
identified below. The information on this certificate has
been made a part of the Copyright Office records.

pHg*qgsrvA ts
UNIrEO STATES COPYRIGHT OFFICE

yA t-396 4n

iltrflffirff
OU-

Efrecthn Dde of Regldtalio.l

UAR r e 40?
A'JA P-6*

f Copyrights, United States of America

Fea xohnd
TYPE OR PRINT IX BI-ACK tNK DO NOT YVN]TE AEOVE THIS UXE.

TiUe of This Work:

Alternative title or title of
larger work in which this
work was published:

Narne and Address of
Author and Owner of tlre
Copyright:

Narionality or domicile: [J$[
Phone, fax" and email:

Year of Creation:

If uorkhas been publbhe4
Date and Nation of
Publication:

Type of Authorship
in This Work:
Check aU that this author ceated.

Signature:

Registration cannot be
cofipleted without a signature.

Name and Address of
Person to Contact for
Rights and Permiesions:
Phone. fax, and email:

SEeve Matteo
36 S. Ashland Ave. f304
Chlcago, IL 60607

P h o n e ( 3 1 2  )  7 1 9 3 9 3 9
Esrail

2 006

ca.  January

Month

Fat (

Year

USA

S Photograpls
Q |ewelry design

tb
f,
c;tilc.ir
wtll b.
trrlhd ln
wlnalil
rnvalopr to
lhl. rddrr!!:

l*sv N"-"
l'-E

Ig
r t
$i

5 !
> =

ET
6 r

a
C

t
O

a
E(,

E(5rlncdq

#
M. Rubtn Weddtng SerLes A(onltne work, .11 photos)

0 lDimensional sculpture
O 2-Dimensional artwork
O Technical drawing

I ccrtify ilut tlu stttancnts nodz W nc in this rVpliation orc alrrrrl to tlu be,t of ny knaulcdgc.' Check one:

3l] ,z l07

@ Check hert if same as 12 above.

F.t (

fu -9 
DepositActountf

O Map
Q Text

(Monah, day, and
yar all rcquired)

N'r'Y 
Mark H. Barlnholtz Atty-at-Law

Nunb't6t'o6vAp'Y 
55 west l lonroe street, sulte 3330

I l l lnois

't7 U.S.C. I 5O6(a): Any ponon who trFwingly mCr6 ! trtt€ rFra€nastion
Utc lpdal|js. !h!X b. fnsd not mo.! [l8l 12.5m.

3irllis
trurd.d tsby r.do{r 4e, c b]|rf,trh ttlrrtrlfic.t h sto.do.t sntt



STEVE MATTEO PHOTOGRAPITY
105? N. HONORE. #1F. CHTCACO tLffi622 -312-719-3939

WWW.STEVEMATTEO.COM

Steve Matteo Photography (SMP) is pleased to be photographing your rvedding. SMP has ten years of professional photography
expencnce and will endeavor to provide you with the very best photographs possible. SMP hereby offers to photograph your
rvedding, but solely on the terms and conditions set forth in this wedding photography services agreement. Ifyou accept this offer,
includrng each the terms and conditions set forth, please sign in the space pr,ovided below and return the srgned agreement to SMP,
along rvith a check in the amount of the deposit required under paragraph 2A.

l . )  SMPagreestophotographtheWedding/Recept ionofMelanieRubin,scheduledrooccuronAugust12.2006
beginning in the aftemoon.

2.) The cost for SMPs service under this agreement is $f 400.00, payable as follows:
A. $650.00 payment as ofthe signing ofthis agreement,
B. $1250.00 payment at least ? days prior to the wedding date;
C. SMP will not reserve this date unti l receipt of amounr in l ine A;

3.) SMP agrees to shoot the rvedding/reception for a total of no more than 8 hours on August 12,2006.

4.) SMP agrus to provide all color and b/w digital proofs on CD within 90 days of the wedding dare.

5.) ln the event of an emergency (medical, auto, family, etc... ) and SMP is unable to photograph, rhe clienr shall be
directed to an associate SMP photographer or given a full refund of deposit.

6.) The cost of each additional hour of photography service will be at a rate of $200.00 per hour witlr a one-hour
min imum,

7.) Canccllation nodce must be received within 30 days of the signing of this agreement or you wil l forfeit the deposit. If
you canccl witi in 90 days of your rvedding, SMP reserves the right to withhold up to 507o of the valuc of the rvedding
packagc. lfyou need to reschedule your rvedding, SMP will do so at no additional charge, provided the new date and tlnlc
does not confl icr rvith the SMP schedule.

8.) You hereby agrcc to pay SMP any and all cost incurred in collecting any amounls due from you under tbis xgrccnrcnt.
inc lud ing  a t tomeys ' fces  and cos t .

9.) SMP and associate photogFaphers agree to usc every effbrt to ensure that the best possible photographs xre shot.
proccsscd and delivered. Howcver, neither SMP nor the photographers shall have any obligation to take morc rhan
commercially reasonable effons to shoot, develop or deliver any photographs to be provided under this agreement. lo no
casc shall SMP's l iabil i ty to you cxceed the total cost payable hereunder.

10,) SMP agrees to give you reproduction rights to all images from this event.

I  l . )  SMP wi l l  rc ta in  copyr igh . .

12 . )  Youagreetopayanyadd i t iona lexpensesorserv iccs tha tyourequesto ther thantheaboveserv ices .  Th is rv i l lbe
dctennined and wil l not be l isted on ihis asreement.

Signature

Please Print:

Name:

Address:

Phone:

Photographer:

Date:
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Steve Matteo

the forcgoing terms

Date


