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ARCHIE GARGA-RICHARDSON, et. at. pro perFIFrrrr¡

-

ffi

Pursuant to

Richardson

Tg AL.L PART|ES ANp ATTORNEY QF ßECORD

the provisions of code of civil Procedures 491.30, Defendant Archie Garga-

denies each and every causes of action in the complaint. (see Attached)

DEFENDANT'S ÂNS!øER TO I'LÀINTIFF COMPI.AINT

Tot 16L74957É4I Pàee: e/3e

cRrcrñhrËfi:

l'lAY i{ $ ¿'.ruy

^.Lgs ANGELES
SUPERIOR COURT OF THE STATE OF,CALSUñERIOC õõUNrCOUNTY OF LOS ANGELES
CENTRAL DIVISION-STANLEY MOSK COURTHOUSE

Colocation America Corporation,

a Nevada Corporation,

& Accounting Services, LLC,

ScamFraudAleft,com; DOES 1 through 10

Defendante

Plaintiff.

)
Archie Garga-Richardson, Premier Financial¡ Before the Honorable

Case No.: 09K08409

DEFENDANT'S ANSWER TO COMPLAINT
Pursuant to 431.30

[Limited CivitAct¡on]

) BARBARA A. MEtERS, Judge
)
) Department: 12

) Room: 636
) Date:
) Time:

-1-
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J.¿\S(. # {)'/lri{lF;4

Defendant Pravs

Defendant requests that the court dism¡ss Plaíntiff's complaint in its entirety with
r

prejudice and withbut þave to amend.

Respectftr lly Su bm itted:

This 29t of May 200

IEF

t)H,t HN t)AN't''S ANSWUR'r'() pt-l[N'l'ltjlr (]OMI,LÀI N'1'

-2-



¡1Ê\',-2Ø-¿ØØ9 14:Ø6 Fr onr: To': 15174957641 Pase:4/3?

PLD-C-010

ATTORNEY ÖR PARTY WITHOUT ATTORNEY (NAME AND ADDREsS}]

A r'cli ic ( ìarga-lì ichardsolt

-ry

ffi
arroRNCy rOn (NAMÉ) Dr:fclrdant pro pcr

rËLEPHoNÊ: (966) 3gB_l l7g' FQR COUßT U5,f I)NLY

0eKUt{0e

1 This pleading, inclttrling attachmånt$ ãnd êxh¡Þ¡ts, cons¡ets of lhe following nLrnrber of pagçs
2 DEFENDANT (name): Archic Carga-Richanlson, el. al.

answers the Çompla¡nt Or Çrqs$-çempla¡nt AS fsllOwS:

3 Çheck QNLY ONE of the next two boxes:
â I-l-j Defendant genemlly denies each statement of tlìe conìpla¡nt or ôross-comptaint. (Do nol check this box tl

lhB vsritiecl complaint or cmss-complninl rJemends mora than 61 ,000.)b. ll¿:l Defeltclant adrtìits tlìat all of the staternents of the conplarrìt Þr cross-comptaint are true EXCEpT.
(1 ) Delendant clalms lhe lollowing stalements are false (usø paragnph nttmbars or expla¡n).

That tlte Defèrrdarrt çaused the Distribt¡tecl-Dc¡rial-of-service (Ddo.r) attacks against
l'laintiff netwoÌk pflge 2 lines l4 through 2l

Dc[ì:¡ltlullt dr;¡lics Causcs of'Actiolrs 1,2,3 ¿nd 4

l-71 Continued on AttachmÊnt 3 b.(1).(?) DefencjanthEsno¡nformationorbeliefthatthefollowingBteiem6nl6äretfue,soclefendåntdeniesthenr (uso
parcgra¡lh numhers or a)(pla¡n):

| ì ûontinued on Allachment 3.b.(2).

lf U nE fofrì i6 u6€d tô €rì6wef â CrOES{Ænìpl8tnl. pl¡rnbtl me¡ñ¡ ç¡ÞEt-çgfñplùrttrìl €rìd útfÈrìúgrt( ilrosrìv uusu dcf¿¡¡ú¡nt

Prga I ol 1

lnserl narne of court, ludtctal drstnct or br€nch court, if any, and post offìce and sl¡eet address:
Su¡rerior Cor1r1 of Califbrnia - Los Angeles County
I I I North llill Strcrcl
l,os Angc'les, CA 90012
(lerrtral Distrir:t - Stan[t:y Mosk Courtlrousc Branch dl
PLAINTIFF
(-'oloclrlon Americl Clorporation

DEFENDANT

A rch ir' (ì arga- Iì. ichardson

ANSWER-Contract q ar ;tr

Fl ro coMpLAtHT oF (name)r (,illocatior Atneric¿r Cor¡roration ,

l.--.J ro cRoss-coMpLAtNT (na¡ne):

ANSWËR-Contractl-orm 
^¡l¡JrovÈd 

lur Oplrorrul lJw Codë.f Ctvü P¡dccdr¡rc $475 t¿.h'r1rflDl f.ouñût ol Côfiiórn¡s
PLD-(:-aJlU li.ìcv .¡¡nu¡¡y I :iltjtltTl

w EDrrttn¡o r:Ã gDù

F-"..â" LqrÈtNol¡'ì¿ l
[ww Foru6¡'Yg¡lr4¿* tuu, 

1



l'1Êt/-aØ-eØØ9 t4:Ø6 Fr orn: To:1GI14957641 Pa se : 5232

PLD-C-010
CASE NUMBER

Carga-l{ ichflr'd, et. al. 09K084{)9

ANSWER-Contract
a I t ..1îËrrnuÀïrve öEìgruttt Deferrdant alèges lhe forrowing addnionat reäsons th.rt pta¡ntiff ¡s not

ontitled to fèúovéf arrything.

Plairrtill'corrrplairrt is harretl by ùe Shrtue of I'-raucl unclcr California civil coclc Scctirn l(124 ¿rncl
C'alifbrrria Clorporiuion Code I Ciorp, c. 2105 & 2\(tl'J_

[)elÞndant believes that the c:ontrrçt srrlr.jeet to this lawsuit is invulirl hccausc pl¿intilf conlrììrltcd"l-l(r\Ull" and "MlS[ìHPRIiSI]NTATION" by atlvcrtisÍng onlinç that "NO SE.t.UI, I-fili,,wuultl bu
chlrge firr hostirrg selvices-
l)lailrtiff assul'etl llefènrlarrt lhitl. I.hcrc would bc no set u¡r tèes at thL- time co¡tracr was cxcr:utctl 

'ndInls¡ q:hargecl Def-cnclant $450,00 set up or insttllation fþc whish r¡e I)efenrlant paicl in t\¡vo
insla lln:ent.-. IHxhibit n 

J

PlaintifTncc(l ro cxplain to this court the dif'ference bstween a set up fu* o,. aclivatitin clralge or
sc'rvicc fcc as stated in contmct pirge 2 ( l) I . | [lìxhibir H]

I / I Contrnued on Attachmenl 4.

5 L4 other

lrt clcnyirtg the irllegatio¡rs of the Conlplaint above, Dclì:¡rtlant rlenies not only thc sper:ilìr nutÌtbr)rs
ä¡rd ärì¡rlt¡rlts allcgcd by Pluirrtifil but all other nurnbers fl¡xl omorurts clainreri.

That this court should I'incl the behavior of Plaintiff Albr-'rt Alrr'krul l-)tsÂ Coloc:¿rrion Arncricir
('or¡rÒraliort t'c-¡rt'eltertsil:lc firr'cÖrtfi$cal,iilg l)cfcndant datnbase ancl holtlirrg it lrostage rlris lorrg,

DTFENDAN I I'RAYS
a that plarrrtrff take nolhrng.
b f-7-l for costs ot suit
c L-r) aü\er (specify)

Loss of reveltue fr'<lnt operating sitç and seel< pun¡live tliunages a.c rlì¡s corrrt scc fì1.

Rcqucsl tltat this coul't d¡stttiss thc Plailtiff currrplaint in its entirety with prej¡clrce arr¿ wirhoul
lc¡rvc ltl urrrcn(l-

A ¡cþ i e G¡11sl- R.istrir l{lg¡l
(TtPç g. P¡trt ô!ñrÉ)

SHORT TITLE-

C'olo Arucrica

ul p!ily or ullorncyì

PLC.I C 010 fnav J€ñuÊ¡r t ?(Xl7l
ANSWER-Contract Puge I ol ?
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SHORT TITLE

l-im Anptovrrl tot çJÉrùôtìgl ìJSC
.ktdrcr¡l Counul ul CJlilv' rna

t¿C 015 IRþv J¡ra,ay 1 ?oU/l

To:1GI1495764I Pa se : f,232

MC-{z5

Plaintifl'sought rrl

to rctrieve his

CASE NUMBER

t'olr-rcali<"ln A¡ncrit:it vs. (iarga-[(ichard_son, et- aJ

ATTACHMENT (Nunther): PLD-C-0 l 0 Pago

.ì.h I

(Tltis Attacluncnl nay bo userl witlt any Jtrlrctat Council form ) (A<lcl paqas a.s requÌred)

l-)clL'nd¿rnl caLcgorit:älly dt:ny oausirìg the l)istributed Denial of'Service (l)rlùs) attacks as allcgcd Qrr
pagc 2 linr.: l-5 of-ctlmPlailrt. [)cfontlant coultl not have c¿rused these otti¡cks si¡ce t¡e ver_y L'ss(rcc (..]l't¡c
scrvicc ¡rurcitased by Dclcndant w¿is prol.cotiorr against l)isb'ibutecl-I)enial-tiË.Scrv¡.e (Ddtts) attacks
sold lry the l¡laintifJ's velltlor ¡'rrotect¡roitrt,conr.

l)r'fÞndarrr denies PlnirrtífT-clairns on ¡lage 2 lirrc lg lhrough 26, Dcl'qndant stares that
L'xtoil lhrctls. coùrciorl aüd dc¡'lritndcd that Delenclant ¡rert-ornr the fì:rllowirrg in urdcr
datatrase. I I'rhibit (ll

l. Ilav l-ebruary 2009 Service
)- Furclr¡r$e Server that hosted plaintifidotabase

J. F¡lcc l)()ssihle lawsrrits arrrl legRl expcrìsÈs

f IRS'r (-At_JSIi Ot'A(l't'f()N --t'racje Libel
DclL'nclant dc:nics nraking dis¡ruraging stittr:urcnt regartJing lrlaintifTas statL-d on p¿rge J lines I I tlrr..rrgh
l0- l)cfèntlalrf bc'lieves allstatelnents u,r'e tt'ue h¿lsc on Dcf'cnclant's lrosting experierrced rvith Albcrr
A hdtrot aka (l o I ocatiolr Allreric¿r (ìor¡rornti orr.

Sl;('ONt) (lA[J5l: OI" AC'l'¡ON - Internittional Irttettèrence with Prospccrive Ëcononric Advnrrrnge.
l)cll.ndant dcni(s ttny atlcrupLs to dísrupl ar¡d intsrl'ere with Plaintifleconomic bcnclìts antJ ¡:ros¡rectivc,
ccont)rllic lelatiottshi¡'rs line I and 4-'l'har PlainrifTpast. tlusinr,,ss pr¿cticcs antl atlempt to silencc.
DclL'rtda¡tt by tequestitlg Def-enclarìt s¡B,tì a l'r-leasÊ is in itsr:ll'eviclcnt of plainlifl'b¡si¡css practar-.cs ¿ìnd
rc'lationrh i¡rs.

1-lllt{f-) (.Al.JSll t)F ACTION - Ncgligcnt lnterl'ererrce.
(-oullsel stiltes "'f 'he actions ol'Dcl'cntlants lvùfc specilìcûlly intencled to aftêct the ¡.)rÒs¡tcct.ivc ccr.rr¡r-ilïìic
irnd c:apilnl rt:cFrircltcnl ul'Plairrlil'lì" Hrtrrtr to Pl¡rinl.if1'wrrs high I'orcsccable line l8 (2_S)(a)(b).
I)t:lL'ntlant categorically rjenies this and note tlut Pluirrtifl'Âlbert Ahdrx.lt. shqr¡¡l Lrarc filll rcsponsibility
lìrr h i-s acLiorts. T'hat prrblic collìtlì€ltts of Defènda¡lt to share his hosti¡g cxpcricncctJ with Mr- A lhert
Ahtlool ¿'¡k¡r (.Ölt¡cntiolt Altterica Cor¡roratiou is a dilect result of Mr. Ahcloot [)ârr [)usirrçss practiccs antl
t'elationship. I hat there are publisherl staternents online about plaintifTAlberr ¡\hdoot tlrat Courrsel r:ray
sti( tls httrrlrfi¡l llrurcli:lre Defêrldaltt is trot ¡rublishirrg anything nìrl'È hnrrnlfultl¡fi¡r alruurly krr'w','l'haI 

Ìhe ¡rractice ttf l'laintiff to deniand custorners s¡fin a releasc claim during se¡rar-alir:n is re¡r-e¡errsilllc.

(lt th? ttem thal lhts Allaclwrcttl corlcerT)s ls i¡lade untler penalty of pefiury, a// stafen)ertls itt 1llis Alaclìûtët,t aie n,aLte utKlel
penalty ol peryury.)

ATTACHMENT
to Judicial Council Forrn
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SHORT TITLE

C'olocation Arnerica

Io: 16174957647 Pà se : 7/32

(;A9E NUMBER

09K0840e

ATTACHMÉNT (Nwntser): Pl,D-(:'0 l0 Page

(Thts Attachmant ntay he usÊd with any Judicial Council fornt.) (Add pagès as rcqutred)

I .l). I

ßRl.ACI I Ot', CONl-tìAC't'
l'laintill'¿rsscrts that Dcfcrrclant is in brcach by firiling to salislying twclve (12) rrronths obligatiori and
rìlâk(' payrììe nts.

l.)r:lcntlur¡t rlcrrics lhu cxislorrcc llral ¡l ttrcach lrnvü occrrrrçtl sincc lhc trl¿rintifl'sold Defèndant
DistriLrutc<J-Dc¡tiol-ol'Service (Ddos) protect¡on and assured L)clcntlatit fhat sr-¡ch ptÐrÈÈriù¡ !v¿ìs

adc:r¡ualc lo rviths(alril any atlucks.

I)c'fbttriant 4sserÌs tlre inirl:ility of l'laintifTto ¡rerfbrnr the service t'or which Plaintifl'suld is irr itscll'a
brcaclt Òl'coiltract. Def-endant requestto move site to anotherhosting cÒntp¡ury lrecause of plaintitl'
inatrility t() protctÌL sitc: i5 þq:ing hampcr by Plaintill'tjr:nrands and nr)w legal rnaneuvering,

4. ctlnlinr¡crl.
l'laintill'assÈrts that riuring dte period of-.lnnuary 30,2009 to February 6, 2009 rhe tinre t)efÞnrlanr
crpe'riettce<l the l)tlos:'lttacks, that Plaintill-Alhert Alrdoot (C.lolocation Anrerica L'olporerliori) st'ized tlre
tllrl)()r lurì¡ly lcr ísslle detrrands, Ìhreat ot'law.suits, extoftions nnçl coct'ciort, Tlrut Mr. Ahdoot rcr¡r-rrstetl
[)efellclant ¡rurcltased server that hostcd lLlairltil'l'database a¡ld ¡:iry firr l-eluuary 20()t) ss-rvicc. l_Jp¡lr

tirllìlling thosc DEMANDS, that the last hurdle Defèndant needed to clo lo trl(c pÒssession ol'his
database of server was to sign a release ¡:repared lry PlaintilïAttorney stating that "DeiÞndant lvill not
lrird ¡rlclt-llhcd" or post his hostirrg uxpcricflcc'with C]oloca{ion Àrncrioa Corporation or Altrert Ahdoot on
an-v blogs. li-rrutns. rrr [)elènrhrrt's fìlrurn SclrnFr¿udAlerl.corn now ScarlrFrar¡dAlcrt.WcbBlog. In
eisctlcc an attcmpt to silcncc thc Dul'clld¿nl liout Èr(rJr'ùisirìB lris Firsf. Anlcntlmcnt tìights px)lccÌed
rr¡t(lr:r tlrc ('r'rlslifr,¡titrn of tlre tJllited States and the State of Calit'ol'nin.

'llnrl Mr. Albclt Ahdoot or Albert A. Ahtloot is tlte only known Principol of (lolocation Anrcrica
Cor-porittion.

I)c'lÞ¡rdr.rnLs stal.cs that tbis luwsuit is about cyber bullies. greed. nnd.iust plain hostility,

t)ulcntJnnt eslitÌìatË$ that tlte loss ol'rcvcnuc nuw {.:xccc(ls thc slal,utory anrounl allow in sm¿rll t:llirn.

(ll lhe tetn lÍlal lltts Allacltttettl cüf lL'È,Trs is mado under pcnalty of pcrjury, a// statontonfs i¡t tltis Altachn ts/tl åre na.le LntLlèt
penalty of po4ury )

vs. Arch¡È Carga-RiehardsÒn, ct. ûl

I otl
Fgm AgÞrovÈd lor Oplluoul UgÈ

Jud'ç.¡rl Counc'l ol C:¡l¡torntü
MC-o?!¡lRcv .l¡nd¡rY r 20u71

ATTACHMENT
to Jutlicial Council Forrn

ww Ëëlrñilo â góv

lÀ.ffi"g,rhñ;-l
l.:allYl_0i_',_19î 5"1 |

MC-o25
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Exhibits A
Advcrtisernent 8< Assuríulce - No Sct LJp l.crr

I) i s tl:ibutcd-D c nial-o f- S crvicc S ervic e Provicle cl A c{ cc¡ r-ra r c

Protcctpoint As Prc-rvider

t) F:F¡.:Nt)AN'l - UXt'lIBlr'.S
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CotocationArnericd review-Is CotocationA"

OwnÊt

Site Title

Site Description

To: I5t7495764I
-r¡ca good host?... http://www.web.hosf

æt<oâ+q
WE B-HO S T I NG -TlO P- eOD! 

.o'o""rionArnerics rev¡crl, & corôciltioil Ame'icE

web Hosri.s .i:lr}iHJïi,îr wob Honrinsr

ColocallonAmorlcå HostlnS Ratlng. CoÍtpâny nol reviewed. lÍ ytilt ttavù r reyiew,
lo¡l 1ll WCh H(ìltrf ìú llls

WL.tlhtr5tinfl Direc tory

ArJrl Hofitinq ConìpÀny

Well Hostirrg Nuws

Web Hostirrg Çorrpons

WebnlrlFter Toolg

'l op Wr*llHostlrlg

Ðcst Wcb I losting

WUI¡ Hçyl rng Rúvr-uu¡ìt

Jtl$lHoS,t rîvif-jwrì

l-trr f .J Mi)! ìfilËt,!,t yiÉ.,p.-:,

F lUe Hp ; !.. q-e,.v.Le,.W S

ÇoQed{y hostrng review
HÕrit çìir-Lqlr...f.Ëy!e,y_.Ï

E"¡l.çew.. h%t rng,r"qyçw
i/'WabHosting re'uews

Y¿r I l.¡r-r Wr-rl.r Flqrg(rrrr¡

i.iÐrj-lneilf ils-LP.yJÈrs

WebhoslingPed revews

B.e.sl WebHoctinq
B_e-:L_q j.cr_sUW-eb!!pÞtl'.iC

EeE!éEElry-eÞL1Õ4"us
BestlSP._WFbHgsttnq

Fe.:l"PH-P WebHostrng

WoÞs¡te Host¡rì9 Utllltlee
Wrjb Ilostrìg Glossaly
I lostrn$ Controt Panelg
Wrrb l'l()rjlrr Il Ar tr(lëÌ-i

H_o s. l.P il | n È r sl ll o sli n g Li n h s
BESf WEB FIO$TING RFVIFWS

-r_crc]¡v!_8]¡c1ËLuc_!-s!a, u
ftÊ f¡T wljB il"rFiTtts-i

Pa se : 9/32

'9-top.cont/weÞ hosting/web.hostÍng..,

Prlcc/mÒ Wob Spâce T¡ansfer Dãte updåte

$149.0p 74000 nìb 3250 gb zoorl.lotT

Pt¡cat¡no W+b Ep¿ts(} Transfer DEt€ updste

S4S.00 unlimited unmetererl 1006.ì0.17

$49 0A Ulìl¡trltcd 3200 ob ?00a ro.r7

Colocation Amsricå

Colocation America

Colocslian Amer¡ca provides connec(ivity alìd colocâtiôrì Ëôrvices fo¡ ¿ll kirds of
customors. We havo 3 colocetion facilitíe* in LOs Angles (Onewlshtfô building) and a brg
prBEÉrrìc€ rn Las Vegae We will be.gl ãny qrIQle frçrn Srry cùr'f rÞ¿rilrcs Ur-rl ilr.lre a5 we sr

Colocatlon AmerlcÐ is web hosting conrpBny tsrqeled for countries. Un¡le(, gtatês

Srlc rr blrt[frus sÍT:Ë

Lrnks lo lhe gile

PoprJarity Rànk (1 b6st)

Si(e larquugo

SlEtistics for www.cqloçationE mef Jcû,com

29 Mûr 200b

e50

61 6â74

Èrì

Wêb9ile rlels ils w$rur-colocatiolrsnerica-com

ÉÃh', b'T A

fu6;6¡, A

WeÞ fioslilìg ltÉvtEwS û Coloc,ìl.lfl_?.Arì_¡c_rjct¡ rA.viÌw D

f ì.9, le S Rl ip_"n,À m e r i c a - w w w_ c r¡ | o qe_t!B_!ì_Ð[It_.êr¡ c a . c u n ì GÖoUlI,
qq4¡þgr Rankirrg:

tr*
compa ny overMew C I lqç Ê.1 9J.!. At tg! !þ:Q

ReviewColocationAmer¡ca Tcsrimqniatcotocar,o,rAmer,c¿l

Abclut Col ocatìonAfiìef¡cä
Foundad in 20O0 in Loe Angolas, California and lller ¡nÇarporatod undat ôolocation Anterica Cor¡)rriìl¡rrf r wt¡t cgt pctr;rtø
off ica in Laa Vagac . Navada anrl Dslsccn¡er5 in I os An7ctoS, Cítl¡lôrniÐ and Las Vegas. Nevad¡ by Sr S.ystenr E¿grrreer s
sr)¿J \S, /Velh{)r* Ëûeilrd,è't, !.).)küt(t lu prDvr.Ja llrc highost possihte quùt¡ty Se'ViCe Wtl¡t kilOwtadgeaÞle st¿lf êt towÈsl
pusstulH pilcrrg.

'Ihe lack of a gooc! sewico l)tþvtdàt'wtltt ett lttÈ qu¿tlúaË llt¿l ¿te now svs,i!flhle througlt Cotp Añerr.',â Carpð'iat¡on was lhø
pîimary fl1ôIÌvât¡on bôh¡|ld thô group. Currantly Colocatio,l AnrÊflôs ()ùr}att!'atì atnploys tha highest quahty equtpnent ãnd
i9 staffed by rhe magt quÐ\¡fied people in their f¡eld Every 1eañ momher h¿s a mînin¡tm úl [ìvè yers ul ulpeilEnce enq ]s
ce4tl¡ed n ths¡t fi6ld.

The prìpilry Datacenler located oll ìho woild fantÒus QOna wilsh¡|Èë húrüt,1q ut úuwtilown Los Äageles. Çalifornta ailows
Io¡ maximum scalahilily øs major fibe¡ carrieÆ run dirccÌly floWn Wl¿l is known as thÊ ,,W¡tshrrc 

LlaÌ.t.¡ttùt'. ¿tltuwtnrl us Io
eÐs¡ly connecl to v¡nually any beckbone p¡ovi<ler an<l îcalô our internet cot1nêcl¡vtty te ttrëël L:hcrtl:i neu)s Additionally ottr
/Velwnr* is dirÊùlly tìùt1treçlè<l via Fíbet Qltlìc lhrcs lu llta rnuet-me-raom of lhe "One Witsn¡rc A buitdino

Contact C olocatio¡rAmer¡ca
3630 West Flamingo Rrj
Suitê 170
Las Vegas NV t9147

Seles l-krtlino. 900-2Ð6-89 l5
Tech l-lelpline: 800-29G-ßS15

Promorions colocation america çouporl codo colocât¡on¿¡rrrEr¡ca.com promo ç9flç
No weu hoitirç coupon ciàö arinoúniroì 

'

Loorirç to ret a 0reilt deal usin$ couÞon codc ? chcckout orr currênt uqþ-¡o3ting.gouþon* hÊtl

[nsscorocat¡à,rån,",¡cå.corl HosrrNd ilañElc.ol(rc¡ltiorlilrnor¡c¡'com
f;l RË.. FËF,Þ ÈJ'\¡'

Hosting Þlan Name / Linuxl5hdred
Hostlngl
5 un e r . Mrcro.S usl.Xesrl-Blsw_s!-t
Hos,ting Þl¡rn Nunr$ f
Wirtarùwgùøt oca ll2¡r HaSt //¡,gl

çalaÊîliar¿EErE¡
Uul0u¿{h()Ir 

^rìietrciì

st.|ts wob sorvlccs coloc¡tlon .Ànrcrlca ( eolocût¡onâmorica.co.¡¡ colocgltonÂrnôticü )
Lrù¿¿Nr by fún fiNÆ l¡Òil Atëxt Wcb ltÌtamtrtÞn f'øNkêl

Corllac[|llfotlll¿r[lol¡[otCrr|ocitliollAlrloricu|(1crtrrplrlty|lj¿.|fti|l.lcrrìÌìl

Hogtl

Sr:lrr¡r 194

free

Ser!¡Þ lco

E rllì /îMn r^.^r
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Managed Hosting -

eil
r$
ü$

Exln',bìÎ A
Arc hie ScanrFra udAlert <scamf ra uda lert@gma ll. c om>

¿Albert (colocatiön agsllgfl:äJHitöî9iþfäïiö1ääärùìÏJ;t) wed, oct 1s, z00B ar 11:30 AM\F..+---.-{!E Sca m F ra uoÃìè iiä söä'ñääüA a þrt@dñäi i,'o riii- -

[)car Ârchrc.

$bU{.} fìrr thc DÍ-)OS ancl S 150 tbr us.
I carr ¡rot tcll hinl how nlrch lu chnrgc you lirr lris scl'r,iccs.
$750 tolai.
I lrnvrr alrt:arl-5.rliscor¡ntccl yorr $5lt a nrorrth q1íf1í;;;{r f-Ð
Lc[ llrrl ñïorv how yor¡ wuultl wallt tu rììùve ffi;¡¡- 

--'
Bcst-

Âlbcrt

----- ( )riU.in;rl Nlcsslrrc ----
I * r r' ; sc. rr l l'ir u d z\l c. t''isçttulli:i:t H.-tlrrl Ert(gg¡Ð:ril,çen1,'
Io. ,\llrcrf (('ukicaliorr Anrrricir) -:ùlhçf!({l)cQltlç..il1.!l)-rl-¿tl¡qle¡=g¡¡¡:-

I 
l.)u(,rud tç.\t lrdilcrì]

E*u; u" ' A
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Lolocltion Allcricl Iltc.

9i60 W. I:alrrringo Rcl.

Suitc I l0-l 78
I.as Veu,as. NV l{9147

Tot 7577495764I Pase: II/3?

%l^,t;,T A

Invoice
DÊIe lnvoice #

Il/il)/z(tr.ts r.ìt

Brf I To

I'rcrlrcl l'in;t¡re i;rl ñ Âecrtr¡lrt ltrl¿ Surviççs

^t!hiç 
I{iLlì,¡r(lsun

l'{) llur- ll)ltJ4
(¡lc¡tdiL[.. t A 9t2l)9

Ship To

l-euns Rep Account # F()g

t.lLturr l(r'qript

Description ArnoUnt

'Ir¡f'lçt ¡rf N:z\ \lfl tl{tl)ll \r:r¡rd;r¡J). j . l\r¡.r Slnplc Sc¡ - l[)S

Our ( ur¡ltrrl(e uddtcss

(ìrlocuItrr¡r Âllrcrtcu Illc
rr rr rr f-'¡.rl¡.r( itt r¡rrr{ rr rç r i¡ ¿¡ ç1r¡ ¡¡

9.ì(r0 W. I larningrr lìri.
Sttrrr.: I l(l-l7ll
Ll.\ VË.!,r.s. NV lt9 ll7
I cl. lll(l()) zt(ì-t{9 I 5

{lur ll¿utli Irrlot ¡tlirt¡¡.¡rt

Wrllr Iargrr
iìf lll \f, \r¡h¡rr¡r AvL'

| .¡rs Vcgrrs. Nclud¡r lì9 l{Jl
ÉrI¡I
l¡¡r -,¡11rr hrlls r'rtlinr' íìl
lt tlp:;',/rr,rvrr' irrtrri thiìl¡'rtr¡.r {}nl/c(t lt}c¿ttt)t |llI ¡c flc¿t I t¡ü

.{ i0.f tf ,

Total $-rsrrro

Phone # Fax # E-mail Wph $ite

t-¡{(}0-lyó-itri 1.5 Ir)(F201.24ói biII irrgr'rrl(ìrlot.at iulrÂt¡rcr i¡;ir.cu¡¡ I lrtt¡r://rvl,rv.tlokrcÐ[iol 1.,\¡l tcr¡çt¡. crr¡rr

É"t- l.o',T A
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Gnr.lil DD05 protection for Scanr Fraud ê' -t
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{.--*¡ r*l ü f

DDOS protection for Scam Fraud Alert

To: t.ol7495754t Pase z !2t3¿

It t Lps; / /nai L google,r r /mai( /?ui=Z&ik=ab3454c 3f f&view=p.. .

AlÞert (Colocation America) <albert@colocationarnerica.com> Thu, Oct 2, z00g at 6:20 pM
l-o scamfraudalerl@grnaif . cr¡rll
Cc. sprovarti@protectpÖirlt com

Dcar Stcvc-

f lopr.: ull is wcll with .vuu,
Mr.l\rc|licRie|ial.rl:;trlr(_)isltrrrking111|ii¡gryout.fi'.|ntol)|..]t'ectItiscclrrt¡rtrrry
( ¡i¡1.¡r1. \ c' ¡ r r ¡ [: r'lutiÂ | r:l'1. co_.[r) lirxn
l.)[)O\¿lt;¡c[s Plt]aseÇorìlÍtclhinrtcsccwhathcca¡rrlons¡rclrst(.ìrì'lcr-ofour'(colocatiottClir.:nt)kr¡voidurrrJprqlecl
iilì_\'

lltacks lu his site,

Slcvcn ljt'ovurrl
I)r'o(cctPt¡lnt Sccurity. Irtc.
( )lli cc : ¡í4-ì -eOi -Oqi-ì B
('cl l. fi4i - q()l 5364
l:a r : 9.54..i.-< I -(X)g(i
L- rr ¡¡r i I r f 

rr uvr'rr cl,.ii)¡tr'o{tcr¡xr i¡rf .i:çl¡tr
(-)n I i n"r' \\, \\ \\' . p r'{ tl (:f:l¡fOj_ttl=c:f¡¡

'f'hnnl. yotr rio rrruclr to lroth.

[-l*;t.
A ltrcr-t

"J â,lot" 
sis ct-A-htm

EÀn:'vìrA
Archie ScamFra udAlert <scamf ra uda lert@ grnail- com>

fuVlr,,iíA



l4ÊY-2ø-aØø9 t4:ØE Fronr:

6mûit -Manased nosting Da\<_C *Oq

To: 16114957É4I Pase: 13232

h ttpsl / /nai[. google.r '-r /¡na i [ /?ui =Z& i k=ab]454clf f tiview=p...

&u;b-; Ä

Archie ScamFra udAlert <scamf ra uda lert@gma il. com>

Managed Hosting -
Albert (Colocation America) <albert@colocationamerica.com> Wed, Oct 1S, ZO0g at 10:1S AtVl
I o ScamFr a udAlcrL .:scanlfraud alert@grnail. cotr:'

I)r:¡r Archie.

Wccitll¡lltlvitlr:-vtrrrwithadedicatcdl;crvcrttlrdytlrthitvctt>¡rtrrchast'thcot|lcrst:t.vcl.|itrlrrttrct)D()S
,"r,u ilrll'odrrr'tld lorr to in rlrrlcr tu ¡rrolcul. your systclr.
(..)nr:r: yorr hlvc thcir scrvcr- you lruvc ¿tll [1rc pt'otÈctiolyou ttee<1,

l.cl tìtc krìo\r wltat yttr.r walll ro do.

| .,, ft
l-lest,

A lLrefl

It-l(htltd tr \l lil(l(l! rtl

E"t^; t l-r ,A

L /-l¡r r'rlv\ò r't, ¿O 
^ 

¡¡
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Gmait - Protec[Point's Netwofl( security ð' - seryi(e https://mait,googte. n/mait/?ui=2hik=a]lJ454clffg.view-p..

{x40w07 Ê>.t",bl-r+

Arc h ie $camFra udAlert <scamf ra uda lert@gma il. com>

ProtectPoint's Network Secur¡ty as a Service

Lr¡tl tf

All¡ert (Colocation America) <albert@colocationamerica,comÞ Thu, Oct g, 2009 at 11:19 AM
To. ScanrFraudAlert <scamfraudalert@gmait conr>

Art:hit:

ì ht'rc ."u¡t: itre tlì(. lll .5 | in lhe intlrstry
ls this the lí¡st pr ;';e they gave you,
Ira¡l rcdurc our plicc, il'yorr likc to nrutchyoLu- buclgcL.

l,cl r¡rc klurrv yorrl lluruglrls.

llcst.
A l bclt

----- Ol ruirlírl IVlcsS¿r_r..lr: ---'
l 

r ro n l : Sc ir rr l:r ri r Llrl ¡\ l<: rL * ¡ca ¡ ¡ ¡ {ïir_ç¡çj BlçiI (¿JJg¡ U4 il. çì e l l:,
I o : u !t1r' _r'! r r 

: ç.!l q!il!_t qU4Ul!'_{!S. _i!, !t !,1 I I I

Scnt: lhrrrsqlay" octobcr 9, l0()B l0:-j.ì:J5 AM
Sirtr.¡cct. l'rvcl: l)r'oït:ctllornt's Nctworlt Sccurity as a Sc'rvicc

r\ lbcr't;

-l¡rlk 
ttr llrcsr guvs. lhrs is jusf a bil 2 stec¡r ;r price filr servicc.

'l ìlilrtl':;.

At:hir:

l'til w urclt:tl lrltssíru(:
I ltrrìì: Sfcr,c lrrovard .,:SP¡l:.yald/.¿4plotr:t Ipo :'

lhlc: I lltr. (.)ct t)- l00ll ¿rt l():17 AM
SLrtricr:t. l{l;; I'roteÇlltuinL's Nc:twork Sccurity as a Servit:r:
' 
1 u. 5ç. ¡r ¡ n l f ir r(l A lL. rl'.' sc ¡rnr f i'¿r!Élalç.ìt t (¿Jg!_tuul_Ealn:'

l{.)rtr,lcd lc\t lrr(lil(rI

á1.'rr''r A

E /aô/l^^ft (t_A^ l\.
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Gnrai[ ' ProleclPoints Network Security a' ' Sel-vice https://mait,google.. r.n/rrrail/?ui=Z&lk=abJ454cJf f&view=p,,.

oîK^c>8+ôq Ë*h;Þ;r A

Archie ScamFra udAlert <scamf ra udaleft @g mail. corn>

ProtectPoint's Network Security as a Service
Steve Provârd <SProvard@ protectpoint.com>
To ScanlFraLrdAlert .<scamfraudalert@gmail.com>

Sorry * must have rnlssed the atiachnrent

Thu, Oct 9, 2008 at 11:01 AM

i ulrdersL¿ltld the challenge you're facing. I don't know what Managecl liecurity [ir]r'vic;es yorrr lSp
lncludes rn tlrerr g(i00 price bul I arn sur'¿:r il's as cornltrehensive as the securily services we provrde
Wu am sÊcLlrrty experts and that's all we do. Beyond protecting yoLrr" notwork, we also betì6rrlç
yulif sÈ(;tlf¡ty leanr Qrrr Analyst aro ¿i plrorrc call nway tö ânswer arry qtrestiolls or work wrtli yor-t on
rsslles - ¿rrouncj ihe clock.

f'lope thrs lrel¡rs yoL-r,

Steven Provarql

l-) i lcctr-r l' ot S¿r I tls

. iir-r'r; _iï ii,i".i i i; i.. í ¡t1,,"¡f.l.,i i'
tÌ. rtv

l)llr.rr ro: 114.3-9ü2-5.1{;4

l . r l l,¡ r i !i Ir ¡'1¡12.I ¡'11(rìt t' rotcr-' L[tr.r i r It.<-'r-r lrr

!Yr, b 5 i tc, wwty*I)l:otÈflitaj]]-tta]]]

From: ScarnFrauclAlert I mailto :¡ç_tsj]ÍÉldalgrl@qmaL.oql
Sent: Thursday. October 09, 2008 1:46 PM

To: Steve Provard
Subject: Re ProtoctPoint's Network Secuflty es a Service

Steve, there are no attachments $600.00 is what I anr currenlly payirrg rrurrthly to an ISP for hosting site I

was hoping that migrating lo a colocation artd a server of mine woulcJ reduce cost

Archle
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Golocation America lnc.

(øfuatian ftnenca
It s 

^l ^Jr 
ü( Cs{Ldiorh. .

Colocation Am erica lnc.

Press Release DÍstribution from 24-7P

, ,-,\ a4-v.
\ release

January 17,2AOg

Colocation Amêr¡ca to Offer Comprehensive
Managed Security Service
-- Parlnership Enhances Culocation A¡nerica's Cost Effective Suife of
Managed Secrrrity Services for Sntall and Mid-Sized Businesses --

LOS ANGELES, CA, Jartuary 17,2009 /24-7PresõRelease/ - Colocalion

America of Los Angeles, Califomia, a highly respected providerof Inlemet transit, network transport, colocation an<j

Voice-Owr-lP (VolP) senices, has now added the premier Managect Security Soltttion from ProtectPoint Security,
Inc. of Fon Lauderdale, Florida to its Managed Services Division.

Colocation America, is a highly respected provider of Internet tnansit, network transport, colocation and VolP

services, with data centers in Los Angeles, San Francisco and New York. Colocation America has been offenng

lnternet related seniçes since 2000 and is priwtely owned and cash flow positile. Colocation America's lP Services

allow clients direct or managed connections to majority of backbone proráders aoross the universe at substantial

discounts. The aggressiw prícing is achieved by leveraging the large cornmitment by current clients to providers and

strategic partnerships with large wlume resellers-

Stele Harris, CEO for ProtectPoint, added, "We are tery excited about our partnership with Colocation America.

Their strategic þusiness vision is a perfect fit for our Premier Managed Security Services. By adding the ProtectPoint

solutron to their Managed Services Division, we are confident ColocationAmerica.oom Çan now provi<Je a firuclr

needed lalue-add for their clients. We look foryard to Colocalion America joining our ProtectPoint Channel Alliance

and certainly expect for this to be an extremely successful relationship for both organizations."

About ColocationAmerica. com

The prinrary Data center located on the world famous "One Wilshire" building in Los Angeles (West Coast Hub) and

60 Hudson (Ëast Coast Hub) in New York allows for marimum scalability as major fiber carriers run directly allowing

us to easily connect to virtually any backbone prorider and scale our internet connectivity to nreet ciient's needs.

Additionalty our Network is directly connected via Fiber Optic lines to the meet-me-room of the "One Wilshire"

building allowing direct access to orer 240 bandwidth providers in the world, For more information contact Colocation

America at 1-800-296-8915, email Sales@GolocationAmerica.con'ì, and visit http://www.ColocationAmerica,com

Managed Sen¡ices provide clients with a complete and low cost solution to the complex world of network

management, Colocation America's Managed Senices is the only one of its kind with the client's corporate inierest

in mind and fullv branded. Processes such as lP acquisitions, equipment, þandwidth purchases and client contacts

24-7 pressrelease.com/viewjress- rel... fulniln'rT A. U3
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in mind and fully branded. Processes such as lP acquisitions, equ¡pment, bandwidth purchases and client contacts
are performed wilh lhe client's corPorate nâme and are maintained under tlro client's ownership. Increasing
capabililies and reliability of services ofiered by clienls at a fraction of the çost makes Colocatiorr America,s Managed
Sen¡ices ideal for small lo mid-size businesses. Additional information about Colocation America is arraitabte on its
wobsile located at http //www.ColocationAmerica_com

About ProleotPoint SeourÍty, lnc

As a leading Managed Security Sen¡ices Pror¡ider (MSSP), ProtectPoint Security, Inc- has derelopecl a suite of
innovatire rnanaged security solulions to cost efiecti\ely nronitor and respond to internal and exlernal network threats
in real-time 24171365. By employing Þest practices combined with proprietary methorlologies Protectpoinr identifies
security elents before systems are compromised, eliminating timÊ-consuming and cosily security incidents.
ProtectPoint offers a comprehensile set of seourity senices: Intrusion Detection/Pre\ent¡on Service, Managed
Firewall Senice, Managed VPN Service, Content F¡lteflng, Traffic Analyzer, Virus scanning, Spam Emdicatjon and
Vulnerability Scanning. ProtectPoint Security, Inc. is headquartered in Fort Lauderdale, Florida. Additional
information aÞout ProtectPoint ie a\äilable at http://www.ProtectPoint_com

###

Read more Press Releases from Michelle S Roberts:

r lPsma¡:x Technology and Colocation America Partner to Offer Calling Card Eusiness Start Up Package

Other Press Release Headlineg:

oProvidersSti||SearchingforaComp|eteCardio|ogy|TSystem

r NextUpCarÊers.corn Reliability and Predictir¡e Maintenence Career Portal Announced
r Drile Safe Campaign From Cellhut Begins in April With Cell Phone Discounts 

l

rSubsideSPortsRetainTheLitt|eSearchCompanyAsSearchAgency
r New 2009 Brasher Boots Are Best Seller For Fitness Footwear

¡ Dallas Data Center Helps Companies Saw Money W¡th lts No Term Commitment, Low-Cost Dedicated Serrer l

Solution

lP|anetProlectSportswearandEarthShareoregontoLaunchSeriesofT.shirts
r .Emergency Responders Rely on Xnus for Wi-Fi Comrnunications 

i..r EASY Software to Showcase Leading Archiving and Document Management Solutions at AllM International ,

Exposition

r Logo Design Works Gets New CEO, Brad Kopelson, For lt's New Branch Opening In Utah!

P ress Rcicase Co¡rtact lnformatic¡n :

Michelle S Roberts

Colocation America lnc.

Administratile

624 S Grand Aw
24 -Tpressrelease.cont/view_press_fel.,.

Fu,V,bri- 
^.
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Los Angeles, ca

Uniterl StaLes 90017

Voice: 800-296-8915

E-Mail: Enrarl us Hcre

Website: Visrt OLI Wérrsrre

Disclaimer:
lf you hale any questlons regarding information in this press release, please contact the person listed in rhÉ contact
module of this page- Pleese do nol attempl to contacl 24-7 Press Release. We are unebte to assist you w¡th any
information regard¡ng this release. 24-7 Press Release disclairns any content contâ¡ned ¡n th¡s press retease. please
see our complete Terms of Use disclaimer br more information.

This News Release can be viewed online at: http://www-24-Tpressrelease.com

24-Tpressrelease-com/view_press.-rel. -.

&l'l,Vìî A
3/3
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ü-i- "r i i Archie ScamFraudAlert <scamfraudatert@gmail.com>

Managed Hosting -

ScamFraudAled <scamfraudalert@gmail.com> Wed, Oct 15, 2008 at 10:56 AM
To "Albert ( Cofoca tron Amer ica)" <alber t@colocationamerica. corrì:--

Hey Albert

Thls ls what Steve has quoted me. This is totally unreasonable, Too high of a price. I like to keep tlìis
includ¡ng heving a dedicated server wrthrn $500.00 budget.

Arc,ltrcr.

I rËrvrÈw everytlrirrg wth rity staff a¡rcl ur-rfod¡-rnately we carrrrot reduce tlu ctteuges. -ilrre

SG00 per nlonttt incllnles f ull Ërtewall Marragerttenl artd a Fr-rlly-nranaged lntrusion
Detectrorr Prevetrtiotr services - 24x7x365 lt also ilrcludes ail hardware (alorrg wiltr
nraJtltenance) alon¡¡ with any upgrades ard updates that are necessary. l've attachccl a
¿locr-ltrlerlt that explairrs t'r'rofe about ou[ service ancl I hr-rpe lrelps justify or-rr clarges

l'h¡¡nks

Archle

[OriolÊrI tcrl hidcterr]

Exl,b í A
F 

'a^ 
rt^^^ 
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.,,, .,, I[iÞ,,_¡\flJ\tr¡¡,lt {;ltnlryr¿:tkr¡r¡,
9630 West Flamingo Rd. Suite #11()-178

Las Vegas, NV 89147
O: (ûOO) 296-8915 F: (2o6)-9s4-13aa

Colocation Agreement
Fletlse reutJ tlri¡-. Ct¡lt¡c¡tit¡rt Aqr(:ÇlrÇnL (Llris "Aqrc:r.'rrrcrL") carr:fully ltq:forc srqrri¡q, sirrçe ¡y sig¡irrg this
Aqrct;trtcil[, yuu LtJrìsÈriL Lö ¿ll úf rL! Lc'rr'lìs ¡ltd coltdrl-rorls. tltrs AgrccrrrcrrL rs ln¡rJc lty ¿¡lrtl berween
Colocation Ameriçir Jrtc. Corporutien ("Col<lcutiorr Arncricu Irrç.") ¡ntj Custonrer, This Agreernent is
cl'fcclrvc Lrporl Cülùcåtr.,rì A¡Ìler¡c.ì'5 àcccrpfarìce ¡r llltltcated by rtl rr¡rr;rturr: brlow oil Llrc [-lfcct¡vc lJ¡Lc
üs ¡ndicdLccl (l-lrc "El'fccl-lvc L)ùLÈ"). f llrs AçJrccrlìcrtI rr'rúy bÈ cxccuLcd ln Lwo or rrrorc countcrplrts, ç¡rç¡ pf
whtch w¡ll be cleelr¡ed ¿rr çrriqitral, l:lttt tll Df which tor.Jetl'rer- 51ìall corìstitt¡te one atì11 tlì': 5.ìtìlè nìsttLlìlL-r'tt.

Company Namc:
Pt'e¡lier Finançial r1 Aççor.nìlinq Services, I I C.

Contsct Name:
Archie Richa¡dson

Customer ID#: FFAS-AR

Contract No.:

Conrpany Àddregsr
lrytl¡4

City, State, ZIp;
c-äË

Phone:¡s
8i¡ffi2
Fax:

Em¡il:
\ c Ír r rì f r.a il dírl_e_Í:!¡gU_+_Ù, çl I Lll

Custonrer Signâture;

Pri¡'¡ted Name:

Effective Date: 10-25-08

RêÊrêÊèntative: ÄÂA

RcprGúGntÐtlvo
Signature:

Todây'5 Date; l0-28'08

\\'w\\/.Scg,r'r_ltrrnrl A ì ert.cilrn.
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Thatrk you for choosirrg Colocatiotr Anrerica Inc, to provlde yotrr Colocafion se¡vices. 
^î, 

rrre¡ itì ¡ìt5
Aqrcctrtc¡rt, ttlc tcrrrr "yQU" iirìd "Cu$torncr" reters to the aÞove-lranred corporation/ Þàrlrìcrglìif) or ofher
business entity that enters into this Agreement, Ihe initial order l-orrn ls at.taçhed to this ¡lgreenrent at
.Ey,hlþjfé, Colocation Anrerica Inc. and Custonrel'rìrÈy enter ¡nto subsequent Ordcr rörrns, whi(:h mf,v
9ulrercede or complêrnent prior Order forrrìg. As used in this Agreementf the tenìr "Custol]rÈr EquipnrL:rrt."
refers to any and all cotrrputer eqttiptrrent, software, rretworklng hardw¡rc or ôi.hêr íltá!ter¡;rls placed hy nr
for Custolner itl tile Colocatiotr America Irrc, Datacentcr(s), othcr thrìn Colgc¿rt¡on Anrerica Inc. Equiprrrerrt,

Colocation Arnerica Inc. wlll begin installation, initiêttiorì aûd service after it receives änd àccÈpts: (1) yorrr
Order Form; (2) a copy of this Agreement s¡gned by your äuthorized feprescntativc Èn(l (l) pãymenr of
atìlourìts due under sect¡on 1.I below, detalled Qrì vour ordcr Fofin.

1' Fee¡ and Billing. Custonrer agrees to pay the Actlvatlolì Clrargcs, Môntlìly t-ees;rnd ofher fee:
indicated on the Order Fornr (collectively, "Service Fees"),

1.1 Activation Charges. Colocation America Inc. will blll Custorncr fr,r all Irìsfallaf¡on Chãrqe5 and
fifF.t monfh reflrrrinq Seruice Fees (Ìhe "Att¡vation Cl¡arger..) (a5 5lìrtctftrr-d ort Lltc Lìrdcr Í-urlrr)
upotr Colocatiotr America llìc, acceptarìcc of thls Agfccmcrlt íìn(l tlre C)rrler Form. foloçatro¡¡
Americ¿1 lnc. will nttf conrrnence insfallafion, initiation ancl Service l.l¡let5 a¡¡cl Lt¡rtil ¡t h.ì5 rL\cr_,tvËLl
paynrent in full of all Charges clue,

1-2 Rccurring Scrvicc Fccs. Colocutiorr Arncriqu Inc. will tregin Lrilling for Recurrìng Service Fees ón
the date that i5 the earlier of: (a) tlre Installal¡on Date speclfled on thc Ordcr förr'rì; or (h) the
date thot Custoriler ¡¡l¡rces Custoriler Eqrtipment in Colocation Anrerica,s prenlises, Colocðtlon
Alnerica ltrc, will bill Custon'ìer for services to be provlded In thc currenÈ month. The Frices for
serv¡ces provided ultder this ugreerrìent shall be guaranteed tor the initial term of the agrccmcnt.
and may be subsequently lnodlfled by ColocaÌlon Amcrlcã. Irìc. provirled there is a lQ çt¡y prisr-
notice tgthe customer.

1.3 Payment. All tees und chdrges will be due, in U,5, dollars, on the firsr day of the servlcc nronth
a5 indicaÌed olì the Colocat¡on Amer¡ca Inc, involce, Late payment,s will accr\,ë interest at a rðce

¡ ot Fifteen Percent (15o/o) per month, or the highest rate allowed by applicable faw, whiclrcvcr
is lower, If in ils judgnlent Colocation Anrerica Inc, deterrnlncs thât Cilstoûìer lacks financial
rcsourcL.s, Coloc¡Liurt Al¡reric¿ I¡rc. ilr'ly, uporr WriLLcn noticr: t() Custonter, modify the payment
tr.'rrrr$ to 5r.lr.'r.rrr'(.rr5l.nr¡r-.r's f)ilynr(.ìrìì r.lttlir¡atir:rrs l.letr.rre proviclinq 5ervices. Colocat¡on America
Itìc., uSttlg ttt Solc JU(19n]Èrrt, rÊ5crvc5 tlìc ilüllL lü dulcrtiliilc wl¡cllrcr Lo clrurqc intcrcst t() tl lote
¡r.ryirrr¡ r'lrstnlrrr:r, or lrr r:¡llrsirllr lhr: r:tlsl(lllr:r i.r$ hilvinrl trre¿lr_-hecl this contract aS EDecified in
5r-ctiurr t1 of tlrí5 ,ìDfcoììctìt.

1.4 Tcrm. lllc' lÈr tlì r.rf tlllg AgrcurtrérrL rt upccrfrcrJ ril Lltu (Jrdcr Ëorrrr. This Agreernent shall
ðtltorll¿rtir-'ally renew i{5 cletirrecl in sectirrn 1,ñ unle== either party providcs wrincn noticc of norl
rÈ11Éwðl wrLllrrì twL-rìty rrirrc (29) d.rys of tlìr crìd of lhc lcilrr.

1"6 Rerìewal Tel'm- 1 Year

1.6'1 Renewàl opt¡on. Subi(ict to lhÉ: cr)rì(lilit:n.q.qtafr,'rj in this Ser:tion l.ri.1. (:rrslnnrer lhall h¡ve
the option to extend this agreerì'ìent for up to 12 Tennsr each term cons¡stinq of 1 ¡nonhh. tar:h
stlt:h R(tncwal Tr:rrn shall conìm(-\rìcê thc day following cx¡rirätion of, as applic;rhle, the ilritial
Term or rhe preceding Renewal Ternt, and shall be for a Base Rctìt dctcrmrn(-\d r)unìu¿ìnt to
section l-f\.2, ?tñrJ oÈherwisc on ând srrbjrtct tc, all ôf thê fÊrms and condilinnç Fet forth itì thi5
Agreemetrt, Ct-tstomer may exercise the option gfdnted hereby by wr¡tten notlce to colocàliôfi
Arncrica lnc., but only llr all of the followlng condltlons arê satisficd:

(a) Cusfolrìêr shâll havc givcn sr.rclt r)ötice not less hhírn 29 days hefore lhe last clay of the 
'nitialTenn or Renewal Term to be extended;

(b) During the Term preceding delivery of such notice, Customer shall not havc rlcfaullcrl irr any
of lts obllgatlotts hereunder, or Colocatlorì Atnerlca Inc, shall, frlr purlx):ì(¿s of this SecÞion
1.6,1 ortly. wuivctl tltc itbucncc ol r¡try slrch dc:tirt¡lt i::¡ u corrciitiorì prcccclcnt to Cttstomer's
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rrqlr( t0 uxcrLisU Llre option:

(c) At Llrc Lirrrc Lh¡h (-ustorner qives such noticef and cor)tlnulng until the first day of thcRcrtèw¡l tclrrr, Llrcrt: slìiril not erist hereLtncier dny default of Customc. nn,- inf 
"u*,-,t o,l

circ{.tmslance that/ w¡th not¡ce/ tlìc passagc of time, or both, cor,lld riDelr ilrto ¡ clcfi:ult.

(d) Cr¡stonrer is operating in tlre prenrises in a m¿nncr cOrìSigteilt with the Building ètìd Lùrtcj.

Sltbsequent referetrces to the "Tenr" of this agrcctncnt sholl ir)clude the Ternr Ènd the RenewalIcrrrr(s), il urry. ltrr whiclr CustorrrÇr citrjÇtively erercises the foregoitrg optlon. If àll Of the
conditions stated to etficacy of the fore¡oing optjon are not timely satisflcã, lilerl th¡s ajreenrent
slrull exprrc orr Lllc.l¿sl dtty ol', as applicutrle, ttre ex¡riring initial Tårm or Renewal Tnnn. As ot Èhedate each Renew¿l Ternr begirrs, thls ðgrêcmênf shalt trC deeûred modified in the nranlrer setlorLll .rtrovQl, witttt¡ul tlte rìece$Fity of ðny further agreement or clocument; provldccJ, howove+r thal
c¡thcr P-ìl1y to this agrccl'nclìt 5lìùll, upon rêqucst of thc othcf pôrty, execute, acknowledge, arrctlclívcr .rn irrslrurrrcll, Ç'vidçrrçing such relrewal and moclification bf this aqreenlent.

1'6'2 Renewðl Tertll Easc Rcnt. ts.r5c Rcil[ luf Llrc lrrcrr]ises str¡rll Lre increcrsed on the first (lr.) dèyof fhe l.rtlr Rerrewal rernr (one year ottnivr:r's.rry) t'r,ln ùrlìüLrrrl cc¡uul Lo Llrc "fuir n¡rrrkèi rental
valtte" r:f thÈ Plclìlt5c5 (whrclt f.rrr rììarkcL rtlit¡i v¡luc rjclcrrnilr¡:ti6rt sluy inclucle increases lnl3àse Rent rlrrrrnq fhe f"{enewal lernr). Fair market valtre :þall l¡e cle-tcir¡iltccl by Cuior_.lLiorr
Anrel'ica Inc. itì ¡t5 solc but rc¡:orr¡blc LlrE[rrhun, .¡flcr cv¿lur¡l,irrg, ¿.¡rnong othei things, tlrerenls Èt :imilar btrilclirrqr in tlre 5anle geúgraÞhic arc¡. wrtllrr Lcri (r0) cJ.ls utter ColócationAurclc¿'s rcccipL uf Custqllrcr's writtcrl rrotise of the exercise of the Renewal Optlon o* 

"et 
fn.thilr sectiotr 1.6.I, ColocùItóD Atììttilc;t Irtc- rlr¡ll provlrJc Ctr$l,Oilrcr w¡th Colocdtion Anler¡ca,sdÈLrlilillltdl-run ul l¡lt ilt¡rkr:l_ rr;rr[¡;l vuluc- Up<¡rt Colocaiion Anrerica,s Writteu noilcc crf f;rir¡¡èrket l-Êtìtal vðlUe to CU5trfnìÈr'. (_Lt3[ürììtr rh;rll lt¡vc Lcrr (]0) l..rusirrr:5g <JUyS tO ACCept Or feject!u(ll B.r!c RcrtL trr wrtLittg. slrtrultJ ÇrLs[çrner reject sr,lch Base Rentr Customer shill have nofllrlher âridil'ionãl riqht to relrew et'extetìd the ì0rLìL\rìlL\r'tL Lcrrn, .rrd cusltrrncr sholl vt¡cate thePrerrrireç ¡t thÈ erì11 af arrL-c|rìL-rìt tL.rrrì. curr-orìlci's r'¿ifurc Lo rrcJriver written not¡ce to colocat¡on

Amer¡r;r Tne' acceptinq or r¡jççl;inq rr'rch fl¡5ç Rent w¡tlìin s,ricl tc-n (L0) burrrrcss ¿uv p,,.1çìis¡i,lr
brt dL-ctìì Èd CuStùtììcr'! ;rcÈcpl,3r'tr:c o f Ll rc s¡u ¡c.

2. Coloc¡tlon.

2'1 Instãllatlo¡î. colocñf¡f}n Âmeric.ð Ìnç. clrant-', yotr the fight to opetàtc Custorrrcr tqurpÍrÇnl irt theColocatiol¡ 5pacc, asdcfirrecl Ért yc,ur Ortlcr Fornl. llrc ú¿¡lori¡l-i<¡¡r S¡rilce is provided on an "AS-iS,,
hasir. ançl ynlr nlay rrse rhe c-olocatiçrr Space only fof tlìÈ Þurpo5c.l rrrLc'rldcd. cus[t¡'rcr will i.stallLul,torÌlcr Erlui¡:rrrr:rtt i¡t l.llc (-olöc..1lurrr Sl,;rr.(:,rl'ir:r trlrl,¡iriirrrj 1.1,,_, ,,pf-r.r',[.rri¿tte authorization frotncoloraÌinn 

^mer¡ca 
Tnç. ln aççess Colocatir.¡n Aulerita's PtÈt'tìrl¡:-!. C'oh:¡c¿[¡uil Ailrcric¿'s prcrrrises

include all Cslocation ÂtÌetica llrc. ow¡rccl or lc¡rcrJ l)rölx:rly irrrlrrrlirrq fi¡rsforrrer [olocation5pàcc. CusLorllcr wjll rcrnôvc anrJ l¡e solêly re:;pon.sible for all packaqirrq ni CrrrÌo¡rrel Er¡lrrpntc-rrL.
C(rStcrtYìer ûl0y Sh¡t) eqUiÉ)rrìent t0 Colccetion Ame[icd Inc, and reque5t Colocatlon ArìlÉr¡c;l 1ilr.. r(r
install and/or configLtre additional softwðre/hardware wlriclr nray bc btllctl separatery it 

"r, 
i.,,,r,yrate unless defirred ill tlìe attàchcd orclcr tofln. Customer is Solely ResponsiUÉ for- iniuring

Custonter Equiprirent ttnd agrees not to hold Colocation America Inc, liablc In the evenf of
damage to Customer Equipnrent.

2.2 Accass. You will lravc açCêss [ô th+ COIOCAtiOn SpACe on a 24_hour Þasis. you n]ay accÈss t,t.rr:r
Colocetion Space only in accordance with colocation America's Securlty ancl ncc¡rss poticies, 3copy of which is available by scnding your rcqucst to SuÞÞr:rrL(îcÒl()cÐt¡(lr)ArTìericð.cnñ.
Cullulrcr tb rcslro¡tsibh.: lur.rrry.lt¡d,lll c¡cLi(llU Çl CUstOrnCr representati,les and any esc.orter.lpcrson5. No uncscorted pcr5on5 may c¡ltcr thc Coloc¡tlon âpílcc under âny circumstances,

?-3 Removal of Custonrer Equipnrent, CLrstÐrìì,tr will pruvidc Cultrc¿Lion Anrcrir:¿: Inc:. with written
¡ìoLrfrc¿Lrorr two (2) d;ryr bcfurc Curlo¡rrcr wislrcs Lo rcrn()vc il sign¡fiç<tnt piece of CustórlerFqt.ti¡rrlçnf. (Tlrir rloe= nnt ilrcltlde r'¡¡¡l¡çir1r¡ a friec,: rlf cclLtit,ttìc¡ìt wrtl: ¡ sir¡ilur t¡iece ofÈql.l¡Þlllent)- FtÊfol'È authnl'izilrrl tlre ¡tltlrtval of arry rrgltrfrcùrri cusLurncr Equiprrrcrr[, ColocðtionAtncftca's accounttng dcD¡ìfttncnt wrll verrfy fhât (-|rstômer has no pFyn.ìent5 c[le to Coloc¡l-ro¡i

^mer¡{:a 
Tn.]-- on[e Coloc¡tion 

^melica 
Inc. attthorizes renrov.¡l ãf cusLolrrcr Lquiprnt.:n¡,

Crrsf()ñer will reñove sr¡ch C¡lstomer Fqqripmenf, ãnd will he rotely re:potr:iblc tú lc;rvc i,", ,,,good operðt¡ng condition.ìt it5 ôwt.ì ÈxpcnsLr. Optiorrally Cul;l,Oirrcr rldy rc(ìuest Colocation
Arnerica Inc. to sh¡p Cr-t=tomer Equipment to Customer in urhich c¡sc t]¡stonlü *,tr irtcr¡r lic¡gttL
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cost ond any other delivery fees involved in shJpplng thc fquipnrenl 1o ri(ritorììer. lrr Ll)c(-LrslottìL-r rr Sr-rlcly RcrpurrsrLrlc lur insuring btrc Eç,¡u p gnt ancl iLlstomer agrees rìôt io holrl
Color:¿riion Arnerici, Irrc. ìi¡¡ble in the event of clanrage to CLtstotìlcr fqr-Jiprnenf .

2'4 Remote Hand¡ and Support. At the requqst of Custonrcr. Ccrlocation Amer¡ca Inc, tìlay ¡!5¡:.;t
Ctrstorrrer ¡n Perforrlling light dLtties gr correcting rninor problerns whlch m¿ìv irlctutlê:

rr. l(cbor.rting of equiprnent,

b, Pressing of reset or other readily accessible buttons or swttr.h(ìs.

c. Reconfiguration of r'ìÕn-resfricfefJ calllas wirh pilçh-ôn [vlle cQnnectnfg.

d' Iiollowlng Custot¡cr InstrL¡ct:iorìs in ahterlìpt fc: bring a sysfem onlinç whgrs ruttfìrì.ìet c(ìrì
acccs$ it rcfÌÖtely if Dossit)le,

3.

Remote Hands service is provided Free of Clrarge as a Çourtcsy to Custonrer, Renlote HandsscrvtLc is linrilcd Lu 3[] nlinutcs pcr rTtonth ond will be contined to ðssistit.tg Custonter cx(:cuh{t
tasks when remote execution of ELtch task is not posslble. Aftcr:)0 rnirtutes the CLtstonter ntustrCqucrl !upÞurL l'rolil Culoc¡LÍr.rrr Arrrcricu Inç:. Sys¡tCrn un<.l/Or NetWork Engrneers,

Çtr:torÐer Inðy requÊ5t aclditional sLrpÞort f|onr colocalrurì Arììcilc.r IrÇ. systeril ijnd/or Network
Fr){Jinrjr.:rs irr whiçh r_';-rse f_.trstorner shall pay Colocation Anrerica inc. a fee of gf OO.OO pCr }rOur for
d rrìrìilnuf rì trf oilc (r) l¡our lor citrjr q)ccurrence irr which assistance is required.

Support l-ccr ¡rÈ w¿rvcd r[ ¡.rroblcrrr is srrl{jly rluc [u Colocutioil America inc, Network orDatacerrter tar:ility and if it is found thc Cr.rstomcr Equipmcrrt wcrc noc causc or reËrson for
cx¡=Lctlcc uf tftc prtrlrlcrlr. Colt¡c¿Liort Anrçric¡ Inc. provides Network ancl Contlectivity Guarafìtecs
rrr.rtlirre(l in Cr.rlttr-¿rtictrr Ârnerica Inc, SLA (Servicc Levcl Agrccnrcnt) whlch ls ¡v¡¡laúlc to yorr by
3Èrìdil10 rcquÈst Lo :LDp_':4glç_u_Lef:¿þgUAL¡t_Ufç¿_r.:!¿IJl, ¡r(,l ourcr Gu¿¡¡¡¡tees or Warrantees are
frrovirlerl or ¡rrçrrrri¡;ç¡l tn (_.r¡r;lrlrner. The SLÂ outtine:, the only renrccly providcd to CUstônìcr irt the
CvÉrìt úf ù¡ty rlut,Sgrj.

2'5 Relocðt¡on of Gustonrer Equipnrgn¡. (l.olncatiorr Anìc.rica ltrc. rlurll rtut arbrtr.rrrly or c.rpri<:iou5ly
rcqutrc t.listômer fc, relôcâfe (.Usfomer I-.qrripmenf wilhottt prinr lrctice; howevet, r_lpor.r scvcrr (7)
rlay notice nr, in thç event af ðny ÈnrÈrlency, (.olocatiotì Alllc-ilcû Irìc. rììùy lcqurrc (:u$(.Çnrcr torelocate Custonrer EqulÞmcnl. In thc cvtìrtt fhat Colocafion Amerir:a Tnc.'r.eqriil.es Cf,rionicl, i,reloc¡te ct¡5tomer Fqtriprrr¡rrf, all co5't5 llìall bÊ Lrorlr,: l¡y Coloc.'rtrort Arnc..rc.l Ilrc. arrd Colocation
Artlericã Inc- may perform relo{:afiñn if reqtiesîed hy Cr.rltnrrret'or ¡n tlìe èvÈttt ùf ciltcr.gcilcy.

Secur¡ty. Colocàtlolì Arnèricà lrìc, dôês not guarânLêc sccurity of Crrstonler FqltilìnrFrìt r:rl.rtf llie(:crlocíìticrn SÊ;ìce- (.r)lÖcâtion Amer¡c.r Tnc. reqilires that yorr anfj ynt¡t.çnr¡llnyeÈ: corttply wlLll .rll
Colocarion Security Frocedures as defirred orr Colocatiorr Amerlcà'-s Sc'curity arìrj Access policie:, (a
copy of which is availablc to you by scndftrg rcqucst lo SunnÕrftiilc:r)locätirlrìArì,rericFr.r:¡1¡r1¡ irr nrclãr io
maximize the sectrrity of the Colocation America Inc, prenrises, only inoivlauats whám yo,, hau"
identif¡ed as "Customer Representatives" (and Þersons escoftcd by Cuätorner ReFresentatives) ti¡tecl
on the orcler Form will be permitted to enter the Colocation Space, only Custorncr Rcprcsernfafives
will be pefmitted to request Services orì your behalf or to rcqucst âny srrpFort services with re:pect to
Ctrstomcr Equipmcnt- For good çorrse, Colocðtion America Inc, nray suspend Ìhe riglìt àf uny
Ctlstomer Representðtive or other person to vis¡t the Colocation Ameilca Inc. f¡rcmises anctlor rhe
Cofuc¡LlU¡l Sp.rcc. Coluc.:trurt Anrcrrr-u lnc. will .rssisL in scgurity l¡rcuch cJetection ancl identification
but shall not be liable for any inability, failure or mistake in doing so.

Internet, Local snd Long Distance Selvices. Colocatlon AmcriCA Irtc- Dàtacenter is ca¡rier nÈutfal
i¡rrd cu$tQrrrcrs rrroy rc(lu(Jst serviÇes 0ther then those proviclecl by Colocation Anlerica Inc. fronr other
providers itr which case CLtstomer is respons¡ble for orderlng all IntêrrìÇ't, l0cal und long-clistance linerlrorn c¿rricrs .:rrtJ ordcrirrg .rny urrd ull rrcccssury cross Çonnects from Colocation Atnerlca Inc.(.okx.,¡lio¡r Anrr:rit;r Ilrr:- ltr:rrrrrirrq st:rvir:r: Fr:r:s lnr sur-ll r.:rr)ss r--r.rnnects ðre a5 inclícated on tlre ordcr
Form. The c:rriqr5 will inf,lall 

=l.tçh çirçr.ri¡5 in C.trlÌnnreÉç nAnte, (:gttotìrc'r wrll þc !olcly rcsporrs¡blc iqr
'lrch clt'cutts ¡nd fot ùll pÊylìl(ìrl15 dut: Lt'¡ tltr': (:;!rrta:¡:;. (.usl('illr:r w¡ll n{rlity thr: r_-orrier clirectly whencttstnmer wi¡heç to terminate or modify such circuit, cu5tontùr rirrdclst¡rlclr Llrr'r[ cott¡cr¡tir¡rr Anrerica

4.
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Ilrc. docs rrol own or corrlrol [hr:st: $ÇrviÇcl; orrd ttlut Colocrrtion Anrerica Inc. is not responsih¡lc ör
I¿ble for pcrl'urrrr..rrrcc (ur rrorr pcrforrl.:ncc) oI sut:h s¡r:rviçq;s. Custome¡ rflso agrees to cover ðll cost
incurred t:y Colocotion Affrcricu Inç. in erf,sr to facilit.tte Customer request, Coloc¡tlon ArÌìcr¡c,1 Inç.
rcscrvc! Llrc riglrL Lu rcfusc .tcccss Lo llry carricr.Jt ¡ts EolÇ rliscrctir¡n.

Rcsûlc. 5l¡ould Cuslulllcr rcicll .:r:y porliorr ol Llrc 5c:rviçc bo iJny other pdrty, Ct¡stonler assumes a
liaþilities.rri5inq out of or related to such third pðrty sites and comnluntcatlon. Custotncr àgrc(ìs tç
et¡lcr iltLo wflLltirI dgrccrJìcrllg wrLlr .rrry .rild .:ll p.rrlrcs Lo wlriclt i[ rr:scll$ i¡rry pçrtion of the Services
with terms ðncl conclitions at least as restrictivÊ ancl as prolective of Colocation Americ¿'s rtghts Ès thç
tc¡rls ¿rrrl culdrLiolrs ul'Urrs AgrcclrrcnL, irrclutJilrg witl¡ouL lilniL¡lir¡n, Scctiorìs 2-3,J,4,6,7,9,g, and 10

Acceptable Use Guidelines. Custorller rnusL at irll tirnes conform its use of and comply wirh ãll sale
ôrrd fcdcrÒl lÐws witlt rcst)cct to ¡tg ot)crotiorts ¡rì bhc Colocation Spuce, If Colocation Anrerica Inc, iE
ìnformed by Bovenrment authorities or other parties of illegal use of Colocation Anrerlca's fàc¡litics
;llìd/or Nctwork or Coloc¡tlon Amcric¡ Inc. othcrwlsc lcarrrs of $(rclì u$c or has rêason to beìieve such
use may be occurring, then Customer will cooperate in any reslrlt¡ng investigaÈion by Colocat¡ot1
AmericÐ lnc. Qr gQvcrnmcnt àtJthorltlçs. Arry geveflìment determ¡nations will be binding on CLtstomer,
If Cltstonrer fails to cooperate with any sLrch investigation or clererminalion, or fa¡ls to lmmcclt;ìtcly
rccllfy àny illcgal usc, Customcl will bc irl Brcaclr (dclirrcd bclow) t:F this Agreernent ond Colocation
Arngriç¿r Irrc. rrr¡y irrrrncdii:tcly susf)cnd Custo¡rrer's Service. Cr.lstomer rfgrees to comply with all of
Cokrc¡Lir.r¡r A¡'rttric¿''- Pulicy or Pulicir:s guvcrrrirrg u=u ul'iLs D.rLuccnlcr, Colo¿;uticlrr !!t:¡lce ¿rnd/or
Nt:[.work. (-uslorncr alsu agrccs Lll,:l rluc l,r,r [.llç cvulving rruLurc ot []rg l¡¡fg¡¡gt these policies mðy be
t¡'lletltled or nìodif¡Ècl by Cr:loratir:lr Anlelic¡ Itrc. without prior riolicc,l5 long ¡= Lircv ¡rc frosLt;<J qrr,
(,¿:loçutit¡n Arn(:ric¿r's mCtrSitr: iln(J tri,dc +vililUtrlc tO Customer in Writing Upon reqUeSt, CUStorler
rìtrr-ìr:5 to b,¡ LroLlrlr-l by ¡rll 5Ltclì ûrrvurlng policics posterJ ðt
Ittlu://www.Colqrci¡liorrArncrir:u.ctlr¡r/k:lrill.frtrrrl inclucling but not limitecl to Acceptable Use Pollcy
(AUF) rnd Tct'lrrs.¡nd {:otìclitirltì5 ùf Clolúc.ìtrúrì Arìlclcir IrìË. Nclwörk.r¡rd Scrvicr:5 utilizcrj trv
Cuslulrcr r¡r ¡drlillul Lu Coluc¿Liun Scrvicc.

Insurâncc. Cuslr.:lncr will kcc¡r ir¡ lull lorçc irri(l Çllccl" lyrirrg [trc terrrr of this Agreement: (i) br,rsrness
Itrgç ¡ncl rtìtLìl ftlpt¡otì illstlt.tllcr-'¡tÌ ¡)ì ärìloutìt ¡ìút lcSr tlì."tì Lh;tL r'rcccll.lry lu r:onr¡rcrrs.rlc Cuslorrrçr
¡t¡tl t[s cuslolturs lur rutrplclc'l'.¡rlurc trl Scrvicc; (ii) corlrprclrcrrsivc qcncri:lly liuÞility insurance; (iii)
en¡Floyet''s liahility in5¡tr¡nçç; ðncl (¡v) worker''-., çpnr¡¡grr5ðtiotì illsurall':r:. CLtStalììcr;igrcc.j Ut.l-
l-trllurl'rtfr irrìcl rL5 åùcrìL! ilrlcl rÈprc5L\rìl;rLlvÈ llìóll rìül- put!uc úny r-|,:ilils.rg.lirrsL Çoloc.,Lion Arr¡erica
Tnr. for any liahility Cr:lor:¿tion Âmeric;t lnc. nray have rrnder nr relatinq to th¡5 Anreetìleut.

A, L¡mitðtions of Liability.

8.1 Personal Injury. Fach crtslomer Repres€ntative and any ntl'rer Fet-5ottt vi5tttfìl (-¡h-rc.Itlu¡t
Ânrerica lrrc. facilitie:. clner:o at hir or her öwn risk and Colrr¡:ation AtÌìct rcù lrrc. sh¡ll r¡oL bc
liãhlL'for atly harm to such persons rcstjhlllg frorn arry cãusc oilìêr than Colocalion Âmerica,s
9ro55 lìetligetrCe nl willfitl nrii:condrrçt resrrltirì0 in l>e¡:n¡ral injtr|y to SUCl'ì pÈr5ür'ì! durrrtc¡ suclr..r
vis¡t. Crrfitorrtêr alço r¡nrlcrçtaódg fhat Ccrlocaticrrì Space will he occrrpierl hy eqlripnrçrr¡ and tor-rls
reqrrirerl in lhe oper.rtions of fJãfac.enfer which may he hazarclot¡:, wlìet1 r)pct.ùtÈLJ by
itrexperienced operators/ . the Customer is solely responsible for any harnr to Cusfomer
Rct)rc$Cntativcs dl¡c l:o opèràt¡ôn or ¡rì rcliìtion tô uSC Of tlrese equipnrent ðnd/of tools in
Colocation America Inc, façilit¡es.

8.2 Damage to Customer Busine¡s, In rro event shall Colocðtion Amer¡ca Inc, be liable co
Custorner, àny Custo¡rer Represelìtatlve, or arìy thlrd pàrty for arry çlaims ùrising out of or
relilted to Ct¡stor¡rcr's lltrsint:ss, Cus[q.¡rrrcr's çp5fçrrrçrs or clients, Custorner Representat¡ve's
activiÌies at Colocation Americð Inc. or otherwise, or for any lost rcvctìt,c, lost prôFits,
rcplircern(}nt good$, losu ol LcÇlrr¡ulogy, riglrts or s€rvice, incidental, pUnitive, indirect or
consequent¡al dãmages, loss of data, or interruptlon or loss of usc ef Scrvice Or Of Ètny Cr¡stomer's
business, even if advised of the possibility of sr.rch damages, whether under theory of corlfràct,
tort (includlng ncgllgcncc), îÜlct llabllltv or othcrwlsc.

8.3 Ditmagc to Customcr Eq¡ripmcnt. Cnloc.rtinrr Âmcrlc¡ Inc .lççLrmce no li¿ìbility Éor::rry damage

5,
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7,
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to, or losç of, any Cr:gtomcr [qrrip¡neût re*trlfing frttrn any cat.rse other thën Colocðt¡rìì Atì]Èrrc¡,!gross tregligence or wÍllful miscoudllct. In no event wlll colocation Americ; Inc. he tiahte toCustomcr, any Custorncr RcprcscrltaÈivc, or any thir<j f¡arty fçr any clainrs ariting out of or
related to Cuslomer Ec¡uipmetrt of Eny lost revenue, lost ÞroflÌs, rcplacenteni ooocl, Iocr of
Lcchnology, r¡gftts or scrvicca incidcniíì1. pUrìitivC, intlirect or çonsequential dan.ìage5, loEs of
cl¿lt¿r, or irìterruption.or.loss of.use of any Custonrer Eqgipnlent. even ii adVised of thã possilrilify
of suclÌ damages, whether under theory of contract, tort (lncludirlg nÇgligcrìce), strict iiability or
otherw¡se,

9, DefenEe of Third Party Claims and Indemnlflcatlon.

9.1 DclênÉG. Custôn'ìÈr w¡ll rlcfcrrrj Colocatiorì Aûìcr¡ciì Inc., iis riirer:tor,officer, enrplnyeeç. affiliate
and custolnets (collectively/ lhe "Covered Entities") from and agallrst any arrd all clairns, .ì(:tionsor rlcrnarrri brouglrt Lly or against Colclc¿ìt:¡ôn ArnÊrica Irrc. an¿/or;rny of the Covpre.t Fnlifies

' alleging: (a) with respect to the Cr¡stonrer's businessr (i) infringement or nrisappropri¿tion ot a¡y
iniellêctrrÍrl t)rrrperty fiqhts; (ii) defamafiorr, lihê|, slan(ler, ôhscj+nity. pornoqraÞhy, or vicrlation of
the rights of privacy o_r publiciry; or (iii) sparnnling¡ or any othef offcnslvc harassing ôr illÈqal
conrJtlct or vlolalinn of the Ar.cepiahfe llse Guiclel¡nes or Ânfi-Spanr Poliçy; (lr) ¡,-,y ã4'..lqe ot
dcstruction to tlìe colocàtion 5pãce, Colocatiorr Anrerica Inc. prcrnlscs, colocaiion Anrerica Inc.
f:(llrit)lñêrlf ()r fô ány ctthrlr (Tlk)câfiort Arneril:íì Irlc. cusf{tÍler which rlanraqe js çaUced by nr
otherwise results frcnr acts or onrissions by Custonrer, CLtstonrer representat¡ve or Custornc'r,s
dcslgrìees; (c) any personal InJury or property darnagc to any Cusi.orner ernployee. custonrer
Representative or other Customer designee arising out of sLtch ilrdividual's act¡vii.ie; reiared ro rna
Scrviccsi r.lnless such lnJury or Þroperty rJatnàgc ls catlscrJ solcly hy Cr)¡ocafion Amerirn's grn55
negligence or willful nrisconclitct; or (d) any other danrage ar¡sing fronr the Custotner Equipt.rìcn¡
or Ctrsforncf's busllìcss (collecl.fvcly, thc "Covcrcrj Clatrn.s"). Irì tñe evênt r:f any claim r¡n¿er tir¡s
paragra¡rh, Coloct¡tion Arneriç¡J Inç- rrrüy select its own counsel.

9.2 Indcñn¡f¡tât¡on. CusLot¡lcr ltcrcl-ly ,rgrccr Lu inrlcnìrily Coloc.rtion Anrt¡ric;¿ I¡c. irrìd ei:rclì
Correretl Erlt¡tv f rt)rrl .)rt(l ilqirjrìst i¡ll (¡irrnirc¡es, Ço$ts. iilt(l tees ilwi¡rde(l in tiìvor of thircl oarties ln
cucl¡ Cuvcrcd Clùttìì, ttld CuÈ¿ùfrìcr wrll rrrrJcrtrrtrl'y ¡¡ltl l¡oltl lr¿rullcs= Coklt¡¡l,io¡r Arrrcric,i Inc. trrtd
each covered Entitv trorn and irgðinst all claims, denrcrnd, liabilities, losses, damages, expet1ses
(rrì(J ¿r)$[$ (iir(Judirìg rçlJsortìrblt: i:l,l"rtrr(:y lçc5) (collcctively, "l-osses") suffered by Colocation
America Inc. and each Covered Entity which LoEses result fronr or arise out of a CovCrcçJ Cla¡r¡1.

9'3 Notification. customer will provide colocation Amer¡ca Inc. with prompt wrrttcn notrce of each
Çt:veretl Çli¡irr¡ of whici¡ (lustorncr trr:Çrlr¡rçs irw¿¡rç, i¡nd, at Colocation America's sole option,
Colocation Amerir:¿l ltrc. may elect to pcrrticiptrte in the defense ðncl settlement of an Covereo
Cl.llrrr, Irltlvlclctj Lll;rL5r-lcll Þ;irLrcrp;iLrc,rì lh;rll nr:l tchèvÉ CultorìlË't ül ¡ity ol iLs uLrhg.:Lion unur.:r
thi:r 5e¡.l'ion.

1o- Rel¡ance on Disclãrmer, Liability L¡ÍT¡tetions anrl rnrlemnifícstion obtigât¡ôns. (.r¡.;l.r:r¡er
.rLkrrùwlcdgt-'r tlì;1L C'rloc'1t¡olr Alrrct'ic¡ Inc. h.¡c ret its prices a¡rcl cntocd lìto Llìr! Aùrccr.ucrrt rrl
reliartt:e ltJtittt llle lilrlil¿lir¡lrs "¡t¡tl ext.ltrsir¡ns ol liallrlrly, llls rlrsr.løi¡l¡els r¡l w¿¡r¿ltlies ¡irrl rldrr¡¡¿le:;
atrcl Ctt:tnnrer-t' ¡ndeuìlr¡ty ohlirlatinrrl iet fnr-tlì hçr'eirr, and thãl the same fornr èr1 e5Sential l¡asi¡ ol'
the barQiìrn bcltwacn lhc Þanics. Thc part¡es àgrcc that thc lim¡ÌaÌiolls arlrl cxchrsrons ol lrahrlfy eno
ditclailrrers fpec¡fìecl in thi5 Âr¡reemenl will srlrvive and apply even if thi¡ Ar¡reenrent if fotlncl tn ,ìdV¡l
fallerl of fhe¡r es*entlal prlrÊósê.

11. Cond¡tlone of Braach. Brcach of thls Agrectïent will occur lf elthcf party doas nof fLrlfill its
ohliqal'ions ¡tnder this Aqrêérlìent aruj sr:clt ßreâch ig not cr¡red wifhirt Èên (fO) ãays nf writfen notire
by tlìe other party, Spec¡fically relating to päyment of Recurring Service Fees, ihe ¿ustotner wtll bc rn
Brc¿lch ôf this Agrccmcnt if Custolìler lìàs rìot pàid its invoice within Èen (to) days of thc irìvôicê duÉ!
clute.

12, Remedies for Breach- jf Ctrsto¡ncr is in Brcr:cf I çl l"lriy Agrççnrcrrt, Coklcsrlion Alrreric¿r Ioc. rrì¿ty (¿ì)
dlscontinue all Services to Customer; (b) disconnecÈ Customer from its Irìternct, powcr anA
tclccornmunicution:; :;crviccs; (c) rcrnovc Custonlcr Equi¡rnrcnt fron¡ Colocotion Spacc and plac_e in

6
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storage; and (d) order Customer to pf,v anv and sll Emounts duÈto thÊ dâtc thât..the
Customer EouiorrrF,+t was refloved-and_order Cu¡tomer to buv out the renrainino--t6rm of
the Aqreçment a¡ soecified in the Order Form ("Early Buy Out"). If Ccrlociìtign Arneris<r inc. is in
Breach of the Agreement, Cuslonrer has the right to withhold recurring Servicc Fccs for thÉì tirnê
periocl fronr which the Breach occurred to the date that the Breach was cured,

13, Early Buy Out. If Cu$torner wishe$ to terminale this Agreerìlent pr¡or to the date specified on the
Order Form, it may elect an Early Buy Out, If the Customer is in Breaclr of this Agreemerlt¡ Colocètion
Atriet'lca Inc. nray order the Custonrer to pr,rrchase an Early Buy Out, The amount due ilr an ear'ly
buyout slrall be tlìe remaining portion of tl'ìe renewal ternl,

I4. Mlscellsneour ProvisionÐ.

14.1 Force M¡jeure- Ert:(:l:l; tor t.lrr: otrligul.iclrr Io []:ry rutorr(:y, ru:il.lr:r p¡rhy will bc liutrle ter r¡ny
l¿ilurc ¡r dcloy irt its pc-rforrrr.rrrcc- trrìdrlr thir Agtecnrcrrt cfi-lc tr:r \ìrly clìrr5u bcyorrcl il5 rÉ.1!ür'r;rblc
corltrol, irtcluclirlg uc[ of w<tr, rlct.s (ll (]tlrl, c,rrllrr¡uukç, llt¡orl, c;ur[rilrqo, riot, sirtlclttrge, l¡rLro¡
slìürt.]gÈ or drrputc, govè|1rlìL-rìÈ.rl úct Òr f.ìtlurÈ ûf thc IrìtÙnL-t, pr'ovidcd Llì,lL LlìÉ dclayrd purLy:
(a) gives the other party pron'rpt not¡ce of such cduse, dnd (b) Uses its reasonðble conrmercial
cftorts to corrccl. ¡:rttnrpLly sur:h l¿ilurc or dcl.ry in pcr'l-ornl.lrcc-

14-2 No Lc¡sc" ì ltis Agreciltcnl rs ¿ scrvrcc= ¿grÈcrìì{lrìL ,1rìd 15 rlúL rlrLcridcd l-o ¡ild wrll ltr:L coilcllLuLc
a lease of any real or personal property, [n particular, Customer acknowledges dnd agrees that
Cust<,¡tr¡çr ltcs lroL bccrr gr.rrrLctJ rrr¡y rcùl ÉropÈr[y |lìtÈrÈ51 trt llìc Colót:.lLtotl Sliircc ur r¡Lltcr
Colocation Americ;i Inc, prerrtises, ilnd Custorrìsr Ìr¡¡5 rrs rights as u terrr¡r'rt o¡ otherwise unrler
any reijl prof,¡erty qir l+lrdlc¡rd/l.crrarrL luws, rcgultLrutr or ùrdrrl.r¡tccs.

14,3 Govcrnmcnt RcAulations, Cuslonrcr will r¡uL cxfJorL, rc cxporl, Lrarrslcr, or rn¿kc: ¿v¿il.¡l¡lt:,
whether directly or indirectly, any regulntecl iterrr or infornri¡tiorì to ilnyone oLltsicle the U,5, in
cortrrectierl wihtt tltis AgrcctncttL wt[houL frlsL currrplyrrrg wrLlr..rll cxport conLrol l.lws.lnrl
regulations which nttly be irTtpo$cd t¡y tltc U.5. CovcnulrÇrrL irrrrl 4rry çÇçrrrtry çr orc.lunizt¡tigrr of
rìrrticJils witlriil wlro'jc Juil5drÈlror'l Cr-rglorìtÈl öpctAtL-s ol Clr:c-E blt5ilìC55.

14.4 Assiglìltrenl. Neither p3Ì'ty nlay a5siqn it5 riqhtr or clelegale it¡ cl¡.rtie: Uncler thi-., 
^qreementt-¡il ltcr irt wl¡t,k: r¡r' rrr f)ùrl wrlllr)ul f h(ì l)il(r'wlittcu c-on5Èut af tlìÈ [,thct ÞÈtty tlì,ìt f,lì(rulcl tìoÌ. l)c

urtrc-alortably wtthhcld, cxcÉpt to ð pafty that ðcc¡r.rife5 srrh5tantially all of the a55igninq p6¡1y'5
¿l55et5 r.tr ¡r rrr'.rittrily {ll ils:;lrx.k ,r:; ¡r,rrl {rf,l ('-orllör,¡rlc: rìlr-:rg(:r ör ,ìttlut:;t[.¡[)tì. Arry .rllr:rrr¡:tr:rl
¿rt.rtçtrìrllcl'ìt or cleleqatiorr withor.rt ftrçh ¿:onfent wilì he void. This Âqreenrent will hind ancl in¡.tre
I(' lhr': llc:¡rr:frt of c,3th pÐfty'1; ílcccs5ors and pelnrined a5s¡9n5,

14.5 Nol¡cÊs. Any notice or cot¡nrunication fequired or permitted to be given hereunder may be
rleliverecl personally, rlÈpôsitarl with arì ovcrnlght courlcf¿ scnt by conflflncd facai¡nilrì, or rn.¡ilglrl
t)y rÈgisteled or certified mail, return receipt requestecl, postage pfepa¡d. in each case to the
ãf-lrlress of the receivinq l)afl.y first indicatcd above, or at such other àddrcss as cfthcr pàft,y nì;ìy
provide to the other by written notice. Such notice will fie <Jeerne)<l tq¡ h¡rve l¡sçrr givsn as of the
(lahe it is dalivcrcdr or five (5) days after mailed or sent, whichever is earlier,

14.6 RelationSh¡P of Part¡e5, Colocotit¡lr Arnçri(:,¡ lnc. ¿n¿l Cuslunrcr .rrc irrttcpcrrclerrL r;unLr,:c:r-or5
anrl this Agrcctîcn[ wlll not catablish any rclðtion5hip of partncrship. joint vcnturc, cmploymcnt,
franchise or agency between Colocution Arneric¿ Inc. urrd Cuslt-¡rncr. Ncitller Colocu[iorr Arner¡c¡r
Inc, nor Custorrrcr will l¡uvr.'Llrc powcr to birrd LlrÉ ûlhrr cir irrcr-rr obligal-iotì5 orì LIìc r:¡Llicr't l¡ulr¿lf
w¡tlìout the other's prior written consent, except ils otherwise expressly prov¡ded herein,

14,7 cholc6 of Lãw ånd Arb¡tr8tion, This Agreement will be governed by and construed in
accofdance with tl¡c luws of l.lrc St¿Lc of C¡lifurni¡. Euclr p.rrLy lgrccs Lu sutrnriL..rrry ¿rrd ¿ll
dispt-ttes concerning tltis Agreetner¡1, il not rçsolvcd Llr:twcc¡r ilrr: t¡,¡rLics, Lr¡ ltindillg ¿rltilrc¡tioil
urtder onc (1) rtcuLr.:1, irrtJcpcruJtri[ ðrtd rrììp;rrtr;rl .ìrbrtrStor ilì .ìcÉor(1.ìtìr-L. wttl't IlìÈ Cultilttcrcl¿l
Rules of the Arrlerictrr Artritrr¡tiorr Ausoc;iq:[.iurr ("AAA"); pruvrclcrJ, lruwcvcr', Llrc ¡rbrLr¿Lur lll¿y nÇ[
vdry, rnadily Ur c.lrlregard a(ìy üf the provrsrons contaitìed i¡r this Section. The decrElon and a¡ly
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àward result¡ng frotn such arb¡tration shall bc flnal anrl binrling. The ¿rhitrator iç not enrpowelr:<i
to award clflmirgeri irr excess 9f cçnrpensetory di¡m<fges and each party hereby irrevocably waivr:s
àny r¡ght 1o recover such damages with fespect to any dlsputc rc$Olvcd by trrbitretion. Doth
part¡es shall equally share the fees of the arbitrator, The arbitrðtor tìlay award àttofrìcy's fêes tr)
the prevailing trarty aS dëternrirterl by the orbitrator.

14.9 ChÐngëE Pr¡or to Execution, Custorrrer represent and wðrratlts that lt miìdc no chanlles to this
Agreement prior to providing this Agreement to Colocation America Inc, for its ðcceÞtancc Èrìd
execut¡on, and ih¿rt Colocatiorì America Inc, alonê irtcorporatecl dny ðnd all changes negori¡rcd
betweenr attd accepted by, Custonrer ðnd Colocation Arnerica Inc. into tlìls AqrccrncnI or irìt.ö ¡ìrt
addenclum êxecuted by troth parties.

14.1O Entire Agreement. Ihis Agreement, together wìth the Order Form and Colocation Anrerir.a Inc.
pôlicid:.c rcfcrrcd tÔ Irl this Agrccmcrìt rct)rcsclìLç fhc complctc alJrccm(lrtt;ìrrd unrlersfanrlinq nf
the panies with fespect to the sttbject matter herein, and supersedes any other agreemetlr or
undcrstatrdltrgr wrltterì or oral, This Agreement may be nlodlfled orily fhror-.rgh ô wriltcn
instrument signed by both parties, Both parties represent ancl warrant that they have full
corpor¿te power and authorily to execute and deliver this Agreemelrt and to perfornr tlrcir
obligutiorrs urrcJcr tllis Agrt.'t:ntçtt[. rrnd t.hc ¡rcrsurr wlrr:sr: sigr¡uttrrc (rppcurs oi.lovc is tJtrly
autlìorlzed to enter into tll¡s Agreenrent on behêlF of the respective party, Slrould any ternrs of
this Âgreement þe declared voitl or ur¡cr¡ferÇcut)le by urry urttitrutor or couTt of competent
turlsdlctlon, such ten¡s wlll be àmerlded lo achleve as nearly as posslble thc -sànlc ccônrrmic
effect as the original terms and the remainder of the Agreefient will renrain in full force and
cffêct. If a confllÉt ¿rlscs l¡etween Customerþ purchase ordcf tcrms arld th¡s Aqrê(:rnflnt. this
Agreenrent shtrll tokc [rrcÇc(JcnÇc. In [trc uusc ()l in[crnutionirl, fctlerul, stë¡te or local provisions
to the contrary on the face of th¡5 purchdse order, attachments to th¡s pltrchase orderf or on the
rcvcrSÇ sitJc t¡l Llris purclr.Jsc ortJcr, Llris purulr,.rsc uldcl is Lrcing usc¿l lor o¿Jrninistrutive
purPoses only, and this purchase order ¡s pluceql rril(ier fhe sulrject solely to the terms and
LüirdrLrrlf¡! of Llìrr AürÉcttìctìL ÈxÈcutL-d bL-lwècu Custo¡Ìct ùnd CtllûÉùtil:r¡ì Ar'rìilrrc,f Irìc.-

END OF COLOCATION AMERICA INC. COLOCATION IIGR,EEMENT
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Exh¡b¡t A to the Colocation America Inc. Colocðt¡on Agreement

In¡tallation Date

Activation Charges

Installation Fees:

Add: First Month's r-ecurring service
rees

Add : Addit¡onal Services

Total activa tion charges

Recurrlng Service ChBrge¡

Colocation Space

Addifion¡ll Powor

Cross Çonnccl l-ccd -Lxrrrdwrtlllt

Other

Total

In¡tiôl ïerm (in years)

Prcmlcr l-lnanclal E Accour'ìltng Scrvtces,
ttl

- Supcr Micnr. I)ual Xcon 2.4.
2(l l(ani. 2x73CB Scuzzy
Ilard drivr:s. $i149 p(:r ruLìnth

- lMb Lranclwidth includcd
- 129lps inr:ludt:tl

$149.00

tJne Year (1Yr')

rr/a
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F*.lrì !r-f C.

Arc hio ScamFra udAlert <scamf ra udale rt@g ma il.com>

Albert {Colocatiorr America) <albert@eolocatlonamerica.com> Tue, Feb 3, Z00g at 2:14 pM
To Sca m Fra r"rdAle rt < s camfra r-d alert@ gnra i l. com>
Cc sprova rd@protectpo¡nt. com, Legal@colocationamericâ, com

Archie.

I wcruld love lo errd up in court wltlr yorr

We ca¡r the¡r collect on tlre rest r:f the contract terrrt (1 Year)
Have you pay for damages to our network (SLA) to all 8000+ custorlrers üf ours and also $S00 an lrour
attorney fce

Please seld oVer your attorney's info so I can pass it on to ours.

Lookrng forward to it.

RÊct

Albert

F ro m ; Sr: c¡ r n F r ¿r uclA, 
" 
r, .- u.u,',r fr**r"r,O*I!-etl-.rpltl -=

To: Allrert (C-olrrcation Anrerica) .:--Ð_lÞ_ettlQçAlgcat¡on¿nìetir*t-(orlì;'

Cc : Steve Prova rd < gproyë ld@pl'afççtpg.i nt,çetLl >
Sent¡ Tuesday, February 3, 2009 l;02:04 PM

Ir¿uo(ed t']xt h(clenl

ll.rlhrl\.1 l. \l lxll( rrl

ff¡6'1;,t C
E /l^ /l,Mô al.M ñrl
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'IirtftoNr *.-, (fi(r(l) 398- | | 78 FAX NO

To: LGI74951641 Pase:3?/3?

FOR COURT USE ONLY

POS-030

IG[h[AI- FILEDr^\
\-/

1crpr,.-a (S(i g) 921 -2404

supERroR couRT QF cALlFoRNtA, COUNTy OF Los r\ngele s
srREEr ADDRÊss | | | Norlh Ilill Slrcct
M¡\rLr¡rG,^DDRESs | | | NOrtlt l-lill Stfeet

PETITIONËRiPLAIN f II-F.C tion ArueriLra Corporation

RESpoNDENT/DEFrNDAN'ì 

^rch 
ie Garga-Riclla.l dsoD

j -J the narne and acldrcss of each petsôn to whom I maited the documents
hy F,iEl-C/äss Mail-Civil (Persons Seruetl) (POS-030(P))

ldeçlare under penalty r.rf ¡rer¡r,rty rrnderthe laws of the State of California thatthe

l-late

I r¡¡irr AúDÍiESS ¿op¿,,,or) S Ciì tll lrra U Ct A I ert(Zl gtn ír i l. com
arrr.ìR¡rFy F()R rN¡m,, Dgfèntjant pro pif .-

tt Ã v t:, tD- ([A IV
ll'rlrl- tJR PN|Nr NAMÈ Of FCnSóN COMPLEÍINC, I HIS FORM)

t'lÀY '-l il Itltt!

CASE NUMBER

is listed in the ,4ffa¿.hr¡tenl to I,root ol 5ervrce

foregoing is true and correct.

fït=Ë6
äËt"+FiT

PROOF OF SERVICE EY FIRST-CLASS MAIL-GIVIL

(Do not use this Proof of Seruice to show seruiçe of a Sum¡nons and Corrtplaìnt.)
1 lârn over 18 years of aqe and nota party to this action, lHru H resldenl of ur enrployed lrr the county where the malling

look place

2 My tesidence or business address is:

I l5 N. Chcvy C'hasr.: l)r. Clurrrl¿rlc, (lA

3 on (rjale/ ø\Z1l O1 I nraitect lron-r (city and state):
îhe followrne documents (spea[y).

D-f^+-¡T L Å*--t- 'to Co" ¡¡qrúT
t..1 I f he docurnentfr arë hsled in lhc.4lfachment to Proof of Servlce by Frist-Class Mail-Cìvil (L)ocumenls Serveti)

(fonìì Pos-030(D))

I servcd tlìÇ docurìlents by enclosing them in an envålop6 and {checkone):
a | ¿ | depositing lt¡e sealÊd r--rrvelope with the Un¡ted States Postâl Service with the postage fully prepaid
b f": placing the envelope for collection and mailing lbltowrng .rur ordrrtitry t¡nsuress pmotrces I em readrly tarrìrl¡¿¡¡ wrth thls

business's praclice Tor collecting End prucÈssuìg cotrespondcr¡cc fot trrailirrg. On (lrc- sarne day lhitl coifùsporlqlertcrj rs
plac,ecl for collection and matltng, rt rs depc.rsited in lhe ordirrary course of business with the Utlitecl States Postal SL-rviL-c'rn
i, sedlr:d crrvelope w¡th postage hrlly prçpaifl.

The envelope was ackltessed and mailed as follows
a. Nanre of óergon served:

b Address ol f.relsorl servecl

)

l-Õrnr afJprÐvë¿t lór DÊl¡D¡1Êl ¡-lSÞ

. ltrlÈtül Cout ('l ('l l-:¡l'i.¡m'A
POS 030 lNaw ,l¡ns¡ry 1 .¿uu5l

PROOF OF SERVICË BY FIRST-CLASS MAIL-CIVIL
(Proof of Servlce)

Cõ.lcôfCrvrl ÞrÕcr.tr¡rc $$ il)13 Il)ll¡
www Èøu¡lx)rc Cà çCy

Àr¡reriq,, LugutNut lrrc I

s# tJÊ,(:.ô¡r1Fnrm., rm 
I



nAY-?Ø-?ØØ9 t4:4I From: To:. tGt7495764I

EFËIWSüT
Plaintiff's Claim and ORDER

SC-1OO to Go to Small Glaims Gourt
Notice to the porson being auad:

. You arë thê Defendanr if your name is listsd in (Z) on page 2 of this
form. The person suing you is the Plaintiff, listod in fl) oñ pagc 2.

. You and the Plaintiff musl. go to corlrt on the triai dete listed
þelow. lf you do not go to oourl, you may loso rho casc.

. lf you lose, the court can order that ygur wages. monêy, or properly
þe taken to pay this claim.

Paee ¡ 123

I Clerk sßmps d.lte here when form is filed

c()*Fao-EtvreP,LçDoFY
Þuptlrrôf tlr-r¡ft 6f CalifOrn¡.

LÌoiltltv o..f oq {ì1fl{t(.

APR ,; r) 7r1¡rt

Bring witncsses, receipls, and €ny evidence you need to prove yoLtr case,
Fill in court name and street addrcss:, Read this form and all pôges altÐched to understand rhe cla¡m

agairìst you and to protect your rights.

Aviso al Demandando:

. Usled es el Demandado si su nombre figrlra en (2) rle la pagina 2
de este tormulario. La persona que lo demanda es sl Demandante, I rzr¡l gzo-ors¡

vi." r )fhc:erj(jlerk

Superior Court of Celifornia, County ot
Lo* Artgeles; CENTRAL DISTRICT l-1S4S2. I
STANLEY MOSK COUHTHOUSE
I1O N. GRAND AVE.
LOS ANGELES, CA, 9OOT2

Clerk lllls ln câs. number and casê nÐme:

la que figura err (1) de la pagine 2.

Usted y el Demandante tienen que pfesentafse en le corte en la
fecha del juicío indicada a continuacion, Si no se presenta, puede
perder el caso.

Si pierde el csso la corte podria ordenar que le quiten do su
sueldo, dinero u otros biencs para pagar egte feclamo.

Llcvc tcstigos, recibos y cualquier otra prueba que necesite pars prob'ãi!!Gõ1

' Lea este formulario y todas las paginas adjuntas para cntendcr la dcmanda en su contra y pa(a proteger
sus darechos.

Order to Go to Court
The people in (1) and {2} must go to court: (Clerk fills ttut section below.)

TRIAL DATE TIME DËPARTMENT LOCATION
sTH FLOOR, RM. 541DATE 05127lzojg 08:30 AM 090

Date: O2l17I2OOS JOHN A. CLARKE, Executive Ofticer/Clerk
By KANE TIEN , Deputy

lnstructions for the person su¡ngl
, You ore the Plaintiff. The person you are suing is the DefendÐnt.

. Before you fill out this form. read Form SC- 15O, Informat¡on fot the Plaint¡ff (Smatt ClaimsJ, ro know your
fightS. Get SC-15O at any courthouse or county law library, or go to: www.courrinfo.ca.gov,/forms

. Fill out page€ 2 and 3 of this form. Then make copies of all f)öges of this form. (Meke 1 copy for each party
named in this caso and an cxtra copy for yourself ,) Take or mail the orìginal and these copies to the court
clerk's otfice and pay the filing fee. The clerk will write thê dåte ol your trial in the box above.

. You must have someonê at least 1 8--not you or anyone else listetl in this case--give each Defendant a court-
starnped copy of all 5 pagcs of this form and any pages this form tells you to attach. There are special rules
for "sarving." or dolivering, th¡$ torm to public entities, associations, and some businesses. See Fr.¡rms SC-104,
SC-1O48, and SC-1O4C.

. Go to court on your tr¡Êl dato listed above. Bring witnesscs. receipts, aôd ony evidence you need to provê
your case,

Judlc¡gl Counçll ot çoftlofn|¡, www.çgudintg.çr.gov

BËv¡BErl JEruury 1/ Z0OB, MÊndsrory Fotrn

CMO gl Çlvrl Procedurg. l18.l tO ot ¡èq.,
'116.220{cl, | | 0.34ols)

Plaintiff'e Claim and ORDER
to Go to Small Claims Court

{Small Claim¡l

gÇ-f OO, P;rge 1 ol 6

ioiü¡/\ t.iar'k¡, r:r

Csse Numbor:
LAM 09M00854

C¡¡s Nsme:
PHEMIER FINANC VS COLOCAI'ION AMË



l1ÀY-?Ø-?gØ9 1,4=4I From:

Pla¡tìtiff ttitt nameîJ: PREMIER FINANCIAL + ACCOUNTING SEBVICES, LLC

Tot 7.o77495164I Pa se : 223

LAM 09M0O864

(1) The Plaintiff (the person, business, or public entity that is suingl is:
NSME: FREMIER FINANCIAL + ACCOUNTING SEBVICES, LLC

Phonoi (8181 552-2904
strsBl addre$s: Po BoX 1Q294 GLENDALE CA g12Qg

sr¡ect city s/at" zi¡¿

Mailing åddress (ìf dífferent): I15 N CHEVY CHASE DH APT B GLENDALE CA 91206
Streer Ciry Srate Z¡p

lf more than one Plaintiff, list next Plaintiff here:
Name:

Phone:

Street oddress;
Street C¡tV State Zip

Maifing açjdress lt, O,t 
"r"rrl, ,rrrr,, C¡ty St¿¡c, ¿¡p

I I Check here if mcsre than 2 Plaintiffs and attach Form SC-t OOA.
lXl Check here íl either Plaíntiff listed aþove ís doing business under a l¡ct¡tious name. tf so, attaÇh Form SC-leJ.

(2) The Defendant (the person, business, or publ¡c entity being sued) is:
NATTIS: COLOCATION AMEHICA. INC

Phone: {B1B) 717-9137

StTCCT AddrgSS: 9630 W FLAMINGO RD STE 178 LAS VEGAS NV 89147srr|oot cilY stå10 zlp

Maiting arldresu lif different): 707 WILSHIRE BLVD SUITE 49o LOS ANGELES CA goo 1 7,Srrçs¡ Citv .St¿fe ztD

lf more than one Defendant, liet next Defendant here:
Name:

phone:

Street address:
s*aot ciry sfåro zìp

Muilirrg uddress (it tli{terenil:
St¡eef C¡ty Sfáte Zit)

| | Check here il more than 2 Detendants and attach Form SC-lOOA,
| | Check here íf any Defendant ìs on active military duty, and write his or her name here;

(3) The Flaintiff claims the Defendant owes $ 5o0o.oo. (Exptain betow):

a. Why doos lhe Defandant owa tha Plaint¡ff money?
NON DELIVERY OF PRODUCT PURCHASED 2-3-09, REFUND DUE FOR FEB 2OO9
SÊRVICE, MISBEPRESENTATION AND UNTRUSTWOBTHY IN CONDUCTING BUSINESS
BELATIONS AND PHOVIDING SEFVICES TO THE PUBLIC

h. When did th¡s happen? lData):
ff no sFreclfic defê, g¡v€ thå Î¡mB period: Data StÐrtad: 10 | 23 t 2OOB Through: 02 | 03 i ZOO9

C. How did you calculate the rnoney <¡wecl to you? (Do net irìcludË Èoutt costs or foos for service.)
INVOICE & PAYMENTS-ASKING THE COURT FOR CA MAXIMUM BASED ON

I I Cher;k hara if you need morc spactr. Attach one sheet of paper or Form MC"O3| and wrìte 'SC-IOO, ltem 3" ât the tap,

Plaintiff's Claim and OBDER
to GO to Small Clairns Court

(Small Claims)

SC-l00, Pace 2 ol 5BsvlÉÉd Jðrtu¡ry 1. zOQU



Ì'1ÊY-aØ-aØØ9 t4=4? From: fot I6I7495164t Pa se : Jz3

LAM OgMOOB54

Plaintif{ (lìst names),PBEMTEB FiNANcTAL + AccouNTlNG sËRvrcES. LLc

t4) You must ask the Defondant (in person, in writing, or by phone) to pay you before you sue.
Have you done this? [X] yes t] No

lf no, explain wlty not:

(51 Why å16 you filing your clâim at this courthouso?
This courthouse covers the area (check the one that appries):
a. lxl ('l ) Where the Defendant lives or does business,

{2} Wlroro lho Plaitìt¡ff.s proporty was dal¡agcd.
(3) Where the Plaintiff was injr.rred.

(41 Whore a contråct (written or spoken) was made, signed, performed, or broken by the Defend€nt ¿,r where theD6fBndanl livacJ or did business wh6n th6 Dotendan-t made the contract,

b" I I Where the buyer or lessee signed the contrect, lives now,.or lived when the contrect wes ntede, if thic clairnis aÞout arr of for or cantraÇt ior pcrsorral, farni[y, or r,ousç¡ot¿ .Jãõ,j*. ËärT¡ðö'o, loa¡-ts. (Code Cìv. proc.. Sgglb)_)
c' I I Where the b.uyer signed the contrâct, livês now, or livecl when the contrâct was macle, if thls claim ¡s ôboutsreta¡l installmentcontract(likeacreditcardl. lCivil Code, lgl2.lO.¡ --- "-'-

d. I I Whero the þuyer signed.t-he çontract, liv€s now, or lived when the çontrsct was made. or where the vehicle ísis tlÈrrnarlerìtly garaged, if this claim is about q úo'h¡clc financc çatc. (Civit Cqd;, zSga-¿.1
e.[ ]Otherlspecifil:

(61 List the zip code of the place checked in (51 above (if you know):9oo17

{7) ls your qlqim about an attorney-client fee diepute? I I ycs tXt Nolf yes, and if you have had arltitrulir¡n, tiil out fornt iC-lOl,'altacn ft þ th¡s form and chççR hçre: I I

(81 A-re you su¡ng I public ent¡ry? r I yes rxt Nott yes, you musl file a wiltîsn claim with.tha ent¡ty î¡rst. I I A claim was tiled on (tlatel:lf rhe public ent¡tY denies your claÌm or does not a'nswor w¡in¡n ne tÌme attower! iiia*. you çÈn file this form.
(91 I1V." you.filed mor6 than 12 other small claims within the last 12 months in Californ¡a?I I Yes lxf No /¡É yes, the fìlíng fee for thìs case will be iijiir.

(10) | understand that by filing a claim in small claims trourt, I have no rightto appeal this ctaim.
(11)lhave not filed, and understand that lcannot file, more than two small claims cases [or morethan $2,5OO in California during this calendar vear.

I declare, urìdcr pcnahy of perjury under california state
on any attachments to this form is true and correct..

Date; O3/19/2009 ARCHTE cARGA-RTCHARDSON

Date:

Flaìnt¡ît types or pilnts name here

sccòl¡a-hi¡ntiriffi
Requests for Accommodat¡ons
Aegittive listening syslåmÊ, colllputôr'assistod, roal-Î.ime captioning, or sign language íntefpreter services are avaf lableif yotr ask least 5 clãYÊ befors the lr¡al. conlect the clerk's ottic" toîrorrrivld--+"lo:R;q;;;; ÍorAccommotlationsby Persuns With Disal¡ililie¡- and Order. lCivit Cocte, 54.g.j

Plaintiff's Claim and ORDER
to G0 to Slnall Claims Gourt

(Small Claims)

SC.l0O, Paso 3 of 5
Ar:vrxlt Jtrruuty 1. 2008


